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Time to complete

Perú

Country name * 1.

Contact information

Marushka Victoria Lia Chocobar Reyes

Your name * 2.

Secretary of Digital Government

Title * 3.

Digital Government Secretariat (SGD) - Presidency of the Council of Ministers (PCM). In Peru
Ministries and Secretariats report to the Presidency of the Council of Ministers, the highest
decision making body in the executive branch.

Organization * 4.

https://www.office.com/launch/forms?auth=2
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mchocobar@pcm.gob.pe

Email * 5.

Please select whichever applies * 6.

I am authorized and fully knowledgeable to respond to this questionnaire.

A group of government agencies responded to the questionnaire collectively.

I am authorized but I did not have the full information to respond to this questionnaire

I mostly provided my own opinion/assessment rather than official information.

Other

A. Institutional / Organizational Framework

The official government portal is the Unique Digital Platform of the Peruvian State
(www.gob.pe) approved by D.S. N°033- 2018-PCM. As the only digital contact point, its main
objective is to bring the State closer to its citizens, allowing them to access institutional
information and guidance on procedures and public services. This platform is managed by
the Presidency of the Council of Ministers (PCM) through the Digital Government Secretariat
(SGD), and its information is generated or updated by the Peruvian State's public
institutions. Currently, the platform also includes news, legal regulations, and general
publications of the State. Likewise, it already has 166 public entities incorporated into
Gob.pe in its entirety and 392 that are still in the process of making it their only digital point
of contact with its users.

Note: E-government and digital government are used interchangeably in this Questionnaire.

What is the official e-government portal at the national level? If more than one 
exists, please list all. * 

7.

Please provide link(s) for portal(s) providing following services/features:  
- E-services or similar * 

8.
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The official government portal is the Unique Digital Platform of the Peruvian State
(www.gob.pe) provides a single point of contact for government services. The front page of
GOB.pe lists the most demanded government services. An advanced search feature is also
available for citizens to look for specific services, content, norms.

"Participa" is a platform where citizens can voice their comments and suggestions for
achievement of the country's goals. This initial "beta" version is the first result of the
Government & Digital Transformation Laboratory and allows the direct participation of civil
society, public and private sector representatives, the academy, and all citizens regardless of
their background or experience. (https://www.gob.pe/participa). Since November 2019,
more than 2,500 messages with suggestions for improvement have been received by
"Participa", more than 120 contributions for the design of Policies and Strategies, and more
than 5,400 citizens registered in the events related to Policies and Strategies. The Digital
Government Secretariat has been taking actions in favor of consolidating this mechanism
and progressively increasing E-participation.

Please provide link(s) for portal(s) providing following services/features:  
- E-participation or similar * 

9.

Through D.S. N°016-2017-PCM, the "Peruvian National Government Open Data Strategy
2017-2021" is approved, and the National Open Data Portal is created. It has more than
1,994 datasets into 12 categories. (https://www.datosabiertos.gob.pe/)

Please provide link(s) for portal(s) providing following services/features:  
- Open government data

10.

There are two (02) entities linked to Peruvian public purchases: (1) "Perú Compras" is a
public entity responsible for making mandatory corporate purchases.
(https://www.gob.pe/perucompras). (2) Organization and functions of the State Procurement
Supervisory Entity (OSCE) for its spanish acronym, this entity promotes compliance with the
procurement regulations of the Peruvian State and best practices in public procurement.
(https://www.gob.pe/osce)

Please provide link(s) for portal(s) providing following services/features:  
- Public procurement

11.

Please provide link(s) for portal(s) providing following services/features:  
- Others (if any)

12.
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The Standard Transparency Portal (PTE) is a standardized and comprehensive information
tool whose purpose is to facilitate access to information about public resources use and
institutional management. Currently, 4661 public officials from 1551 entities publish
information on the PTE. (https://www.transparencia.gob.pe/)

There is a single entity in charge of digital government at the national level: the Digital
Government Secretariat (SGD), which is attached to the Presidency of the Council of
Ministers (PCM). The SGD leads to the technological processes, innovation, and digital
transformation of the State. The SGD is the governing entity of the National Digital
Transformation System and manages all the national transversal platforms. It is important to
note that through D.S. Nº 118-2018-PCM, the digital government, innovation, and digital
economy with a territorial approach were declared of national interest, and the High-Level
Committee for a Digital, Innovative and Competitive Peru formed, which is chaired by the
PCM. (https://www.gob.pe/7025-presidencia-del-consejo-de-ministros-secretaria-de-
gobierno-digital)

Please provide name and link of the government agency/department/ministry 
at the national level in charge of e-government. If more than one exists, please 
list all. * 

13.

Does your country have a Chief Information Officer (CIO) or equivalent to 
manage its national e-government strategies/programmes? * 

14.

Yes

No

Contact information of national Chief Information Officer (CIO) or 
equivalent

Marushka Victoria Lia Chocobar Reyes

Name * 15.

Title * 16.
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Secretary of Digital Government

Digital Government Secretariat (SGD) - Presidency of the Council of Ministers (PCM). In Peru
Ministries and Secretariats report to the Presidency of the Council of Ministers, the highest
decision making body in the executive branch.

Organization * 17.

mchocobar@pcm.gob.pe

Email * 18.

Multiple and/or networked CIOs or equivalent across Government 
Ministries

Are there multiple and/or networked CIOs or equivalent positions across 
Government agencies/departments/ministries? * 

19.

Yes

No

Each public administration entity must have a Digital Government Committee, which is
made up of, among others, the Digital Government Leader, approved by R.M. N°119-2018-
PCM. The Digital Government Secretariat (SGD) of the Presidency of the Council of Ministers
(PCM), as the governing body, dictates the directives or guidelines for the management and
planning of Digital Government in Public Administration entities.
(https://busquedas.elperuano.pe/normaslegales/disponen-la-creacion-de-un-comite-de-
gobierno-digital-en-cad-resolucion-ministerial-no-119-2018-pcm-1645688-1/) Likewise,
through D.S. N ° 118-2018-PCM, the "High-Level Committee for a Digital, Innovative and
Competitive Peru" is created, which is strategic in nature and depends on the PCM. The
Committee's objective is the multi-sectorial coordination, articulation, and promotion of

Please provide link and detail on above, including coordination/integration 
between national and sub-national levels on e-government development.

20.
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actions related to digital government development, innovation, and the digital economy;
this by making strategic digital technologies exploitation to strengthen competitiveness and
economic and social well-being in regions of Peru. In this framework, and considering the
pandemic face, the Executive Branch, through R.M. N ° 083-2020-PCM, approved the "High-
Level multi-sectorial Commission to guide coordination and articulation efforts aimed at the
prevention, protection, and COVID-19 control" formation, that allowed the Digital Solutions
Working Group creation led by the SGD, to assist in the elaboration of different normative
instruments, also to received, evaluate and link digital projects with the private sector,
academy and the actors of the digital ecosystem at a national and international level.
(https://www.gob.pe/institucion/pcm/normas-legales/292353-118-2018-pcm)
(https://www.gob.pe/13804-mecanismos-de-participacion-en-las-politicas-y-estrategias-
digitales?token=966zCY6qAluGdmGM86iDOebh38WqolNJM6FSUlhmdNY)

Sectoral agencies/departments/ministries 
Please provide names and URLs of the government agencies/departments/ministries at the 
national level in charge of the following

The National Center for Strategic Planning (CEPLAN) is a specialized technical body that
exercises the leadership of the National System of Strategic Planning, conducting, in a
participatory, transparent, and concerted manner, the improvement of the quality of life of
the population and the sustainable development of the country.
(https://www.ceplan.gob.pe/)

Planning/development * 21.

The Ministry of Education (MINEDU) is the governing body of national educational policies
and exercises its leadership through intergovernmental coordination and articulation with
Regional and Local Governments. (https://www.gob.pe/minedu)

Education * 22.

The Ministry of Health (MINSA) leads the "National Coordinated and Decentralized Health
System" based on Integrated Health Networks. Likewise, the Ministry exercises leadership in
the policy for universal health insurance, inter-sectoral policies, and actions on social
determinants for health benefit and well-being of the population.
(https://www.gob.pe/minsa/)

Health * 23.
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The Ministry of Development and Social Inclusion (MIDIS) improves the quality of life of the
population in situations of vulnerability and poverty, promoting the exercise of their rights,
access to opportunities, and the development of their capacities. (https://www.gob.pe/midis)
The Ministry of Women and Vulnerable Populations (MIMP) works to turn Perú into a
country where everyone is equal, lives without discrimination, and with equal opportunities.
(https://www.gob.pe/mimp)

Social Welfare (social inclusion, social protection, etc.) * 24.

The Ministry of Labor and Employment Promotion (MTPE) promotes decent and productive
employment, as well as watch over compliance for the population's fundamental and labor
rights. Likewise, it strengthens social dialogue, employability, and the protection of
vulnerable groups, always from a citizen-centered vision. (https://www.gob.pe/mtpe)

Employment and Labour * 25.

The Ministry of the Environment (MINAM) promotes the conservation and sustainable use of
natural resources, the enhancement of biological diversity, and environmental quality for
people's benefit and the environment in a decentralized manner. All this, in an articulated
way with public and private organizations and civil society, within the green growth and
environmental governance framework. (https://www.gob.pe/minam)

Environment * 26.

The Ministry of Justice and Human Rights (MINJUS) guarantees access to inclusive,
transparent, reliable, and modern justice, emphasizing the vulnerable population. All of this,
promoting respect and protection of human rights by civil society and the State.
(https://www.gob.pe/minjus) In terms of the Judiciary Power, although independent from
the executive branch on their policy making and procedures. Digital interaction with citizens
follows gob.pe digital service standards, which allows for a unifying experience and ease for
citizens in interacting with Judiciary digital services. (https://www.gob.pe/pj)
(https://www.gob.pe/jnj) (https://www.gob.pe/reniec)

Justice * 27.
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The Ministry of Economy and Finance (MEF) promotes sustainable economic growth,
contributing to a better Peruvians life quality and guarantees a responsible and transparent
fiscal policy; in the macroeconomic framework stability. (https://www.gob.pe/mef)

Economy/finance * 28.

The Ministry of Foreign Trade and Tourism (MINCETUR) is the governing body of the sector.
It is in charge of defining, directing, executing, coordinating, and supervising the foreign
trade and tourism policy. (https://www.gob.pe/mincetur) The Ministry of Production
(PRODUCE) is the body in charge of formulating, designing, executing and supervising the
national and sectoral policy for Fisheries and Agriculture, MSEs and Industry.
(https://www.gob.pe/produce)

Industry/trade * 29.

B. COVID-19 Response and Recovery

Is there a specific national portal or a dedicated section addressing the COVID-
19 pandemic? * 

30.

Yes

No

Other

COVID-19 response

The "Situational Room COVID 19 Peru" is a portal managed by the Ministry of Health
(MINSA) and provides a situational room for COVID-19 in the country. The portal includes

Please provide link(s) and more information about the specific national portal 
or dedicated section addressing the COVID-19 pandemic? * 

31.
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information such as positivity of cases, the number of discard tests carried out, the number
of people hospitalized, the number of ICU beds available, registry of deaths due to COVID-
19, epidemiological information, COVID-19 budget execution, among others.
(https://www.gob.pe/covid19)

Is there any specific budget allocated for new initiative/measure(s) of e-
government in response to the COVID-19 pandemic and/or in supporting 
recovery? * 

32.

Yes

No

The budget execution in Peru has been published by the Ministry of Health (MINSA) portal
web, including details at the Regional level.
https://www.minsa.gob.pe/reunis/data/covid19_ejecucion.asp Likewise, the Digital
Government Secretariat has prioritized the development of technological solutions in favor
of the fight against the pandemic, for example: (i) More than 1 million responses were
obtained in the National COVID-19 Survey (https://www.gob.pe/8979-encuesta-nacional-
covid-19/pages), within the framework of the “First my Health” communication campaign
(https://www.gob.pe/institucion/midis/campa%C3%B1as/1342-primero-mi-salud) that
allows symptomatic mapping of citizens, applying emerging technologies such as Watson
Artificial Intelligence (AI); (ii) The development of the Labor Pass web application, which
helped more than 8 million citizens in the issuance of labor passes generated to be able to
transit during the national emergency due to COVID-19; and enabling the page for the
creation of district vehicle passes; (https://www.gob.pe/8865-renovar-pase-laboral) (iii) More
than 8 million citizens were served through the Universal Family Bonus portal that provides
information on the subsidy delivered during the state of emergency due to COVID-19; and
(iv) More than 200 thousand citizens received the universal family bonus in digital wallets; a
Digital Financial Inclusion mechanism that allowed vulnerable groups to make transactions
digitally, democratizing access to other digital financial services.
(https://www.gob.pe/10979-conoce-como-cobrar-el-bono-familiar-universal-bfu) (v)
Incorporation of 71 new datasets in the National Data Governance Platform, through which
open data of common interest are made available, promoting transparency and access to
information, even more so in the state of emergency in the one that is the country.
https://www.datosabiertos.gob.pe/search/field_topic/covid-19-917?sort_by=changed (vi)
Launched the digital service “Consultation of the Vaccine registry” that allowed people to
self validate if their data was correctly registered in the population registry.
(https://consultas.pongoelhombro.gob.pe/#/) (vii) Launch of the digital service for managing
the national vaccination campaign. Service provision allows citizens to validate their data in
the vaccination registry. To sign the self consent form. Access the vaccination calendar as
well as the vaccination protocol.

Please provide link and detail.33.
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(https://www.gob.pe/institucion/pcm/campa%C3%B1as/3451-campana-nacional-de-
vacunacion-contra-la-covid-19)

Is there a specific post-COVID-19 digital strategy for recovery and allocation of 
public resources (e.g for digital transformation, digital inclusion)? * 

34.

Yes

No

Complementing the efforts of the COVID-19 Response Digital Strategy the Digital
Government Secretariat is currently implementing a post-COVID-19 digital strategy for
recovery and allocation of public resources prioritizing: I) Finishing the co-design of the
National Policy in Digital Transformation in order to comply with CEPLANs planning
methodology and straightening the Digital Government Normative Framework towards the
2030 Sustainable Development Agenda and its 17 SDGs. II) Finishing the co-design of the 5
National Transversal Strategies of National Digital Transformation Strategy under the
National Digital Transformation System. The 5 National transversal strategies are: -National
Artificial Intelligence Strategy -National Data Governance Strategy -National Strategy for
Digital Innovation -National Strategy for Security and Digital Trust -National Digital Talent
Strategy (https://www.gob.pe/7025-presidencia-del-consejo-de-ministros-secretaria-de-
gobierno-digital) III) Consolidating the development of national platforms and reusable
components in order to scale the level of transactionality and interoperability of online
digital government services in all levels of government. -Gob.pe (https://www.gob.pe/) -
Facilita Perú Platform (https://www.gob.pe/10899-acceder-a-la-plataforma-para-generar-
formularios-digitales-facilita-peru) -Complaints platform (https://www.gob.pe/532-
presentar-quejas-o-reclamos-en-indecopi) -National Center for Digital Security
(https://www.cnsd.gob.pe/) -Government and Digital Transformation Laboratory
(https://www.gob.pe/8256-presidencia-del-consejo-de-ministros-laboratorio-de-gobierno-
y-transformacion-digital) -Affidavit of Interest Platform (https://dji.pide.gob.pe/) -Standard
Transparency Platform (https://www.transparencia.gob.pe/) -National Open Data Platform
(https://www.datosabiertos.gob.pe/) -Peruvian Public Software Platform
(https://www.softwarepublico.gob.pe/) -Spatial Data Infrastructure Platform
(https://www.geoidep.gob.pe/) -GEOPERÚ Digital Platform (https://www.geoperu.gob.pe/) -
National Interoperability Platform (https://www.gob.pe/742-plataforma-nacional-de-
interoperabilidad-utilizar-servicios-de-la-plataforma) -Digital Document Management
Platform (https://www.gob.pe/744-plataforma-digital-de-gestion-documental) IV) Incentives
to municipalities V) Digital Territories Initiatives (https://www.gob.pe/13870-territorios-
digitales-confiables) VI) Articulating and provisioning of quality digital content with special
emphasis on online child protection, women empowerment, and digital inclusion programs
tailor for elders at the Digital Inclusion Centers, PIAs and Tambos

Please provide link and detail.35.
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C. Legal Framework

Is there any legislation, law or regulation on access to information such as 
Freedom of Information Act? * 

36.

Yes

No

The Law of Transparency and Access to Public Information (Law No. 27806) promotes the
transparency of State acts and the fundamental right of access to information regulation,
according to paragraph 5 of article 2 of the Political Constitution of Peru.
(https://www.gob.pe/institucion/congreso-de-la-republica/normas-legales/118374-27806)

If yes, please provide link and detail.37.

Is there any legislation, law or regulation on data privacy and/or protection? * 38.

Yes

No

Peruvian regulations consider the Law for data privacy protection (Law No. 29733) besides
the Secondary Norm approved by D.S. N°003-2013-JUS. The Secondary Norm consists of VI
Titles, one hundred thirty-one (131) Articles, three (03) Final Complementary Provisions, and
three (03) Transitory Complementary Provisions. (https://www.gob.pe/institucion/congreso-
de-la-republica/normas-legales/243470-29733)
(https://www.gob.pe/institucion/minjus/normas-legales/1941246-003-2013-jus)

If yes, please provide link and detail.39.

Is there any legislation, law or regulation on cybersecurity or similar? * 40.

Yes
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No

The Supreme Decree (D.S.) N°050-2018-PCM develops and establishes the definition of
digital security at the national level. Additionally, the R.M. N°004-2016-PCM approves the
mandatory use of the Peruvian Technical Standard "NTP ISO / IEC 27001: 2014" regarding
information technologies (IT), security techniques, and information security management
systems, following the provisions of the D.S. N °029-2021-PCM for the implementation of
the Digital Security Management System. In line with the above, the R.M. N°166-2017-PCM
modifies article 5 of the R.M. N°004-2016-PCM about the Information Security Management
Committee. On the other hand, the Chief Information Security Officer (CISO) role and the
obligation to form a Digital Security Incident Response Team (CSIRT) were established in
each administration entity. (D.U. N°007-2020 and D.S. N°029-2021-PCM). Progress has been
made in Adhering to the Budapest Convention (Cybersecurity) and promoting progress in
the Global Microscope that measures digital protection of financial risks and legal protection
of cybercrimes in the financial world. (http://www.pcm.gob.pe/2019/02/peru-se-adhiere-al-
convenio-de-budapest-para-luchar-contra-la-ciberdelincuencia/)
(https://www.cnsd.gob.pe/) (https://busquedas.elperuano.pe/normaslegales/aprueban-la-
definicion-de-seguridad-digital-en-el-ambito-nac-decreto-supremo-n-050-2018-pcm-
1647865-1/) Technical Norm ISO NTP/IEC 27001:2014
(https://www.gob.pe/institucion/pcm/normas-legales/292578-004-2016-pcm)
(https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-el-
reglamento-del-decreto-legisl-decreto-supremo-n-029-2021-pcm-1929103-3/)
(https://busquedas.elperuano.pe/normaslegales/decreto-de-urgencia-que-aprueba-el-
marco-de-confianza-digita-decreto-de-urgencia-n-007-2020-1844001-2/)
(https://www.gob.pe/institucion/pcm/normas-legales/3304-166-2017-pcm)

If yes, please provide link and detail.41.

Is there any legislation, law or regulation on digital identity? * 42.

Yes

No

The Digital Government Law (Law N°1412) and it's Secondary Norm 029-2021-PCM
establishes the Digital Identity Framework of the Peruvian State, and the obligation of the
Secretariat for Digital Government to develop the National Platform for Identification and
Authentication of Digital Identity (ID Gob.pe). The objective is to allow online authentication
of Peruvians and foreigners when they need to access digital services provided by public
entities. Digital identity framework for the Peruvian State (https://www.gob.pe/13595-
marco-de-identidad-digital-del-estado-peruano)

If yes, please provide link and detail.43.
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(https://www.gob.pe/institucion/pcm/normas-legales/1705101-029-2021-pcm) Secondary
norm of the Law in Digital Government https://www.gob.pe/13326-reglamento-de-la-ley-
de-gobierno-digital

Is there any legislation, law or regulation on digital signature? * 44.

Yes

No

The purpose of the Law on Digital Signatures and Certificates (Law N° 27269) is to regulate
electronic signature use, granting the same validity and legal effectiveness as the use of a
handwritten signature or another similar one that involves a manifestation of will; the
regulations were developed through the D.S. N°052-2008-PCM and its complementary
norms: D.S. N°070-2011-PCM, D.S. N°105-2012-PCM, D.S. N°026-2016-PCM. Likewise, Law
N°27291 modifies the Civil Code allowing the use of electronic means for the expression of
will and the use of the electronic signature. In this framework, the Regulation of the Digital
Government Law in its article 91 approved by D.S. N°029-2021-PCM provides for the
creation of the National Digital Signature Platform.
(https://www.gob.pe/institucion/pcm/normas-legales/1705101-029-2021-pcm)
(https://www.gob.pe/institucion/congreso-de-la-republica/normas-legales/292289-27269)
(https://www.gob.pe/institucion/pcm/normas-legales/292462-052-2008-pcm)

If yes, please provide link and detail.45.

Is there any legislation, law or regulation on e-procurement? * 46.

Yes

No

Through Article 47 of Law N°30225, the Electronic System of State Procurement (SEACE)
allows the exchange of information and dissemination of State procurement, as well as the
realization of electronic transactions.
(https://portal.osce.gob.pe/osce/sites/default/files/Documentos/legislacion/ley/Ley%2030225%20Ley%20d
julio2014.pdf) (https://www.gob.pe/7324-acceder-al-sistema-electronico-de-contrataciones-
del-estado-seace)

If yes, please provide link and detail.47.
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Note: This is related to SDG Indicator 16.6.1

Is there any legislation, law or regulation on digitally publishing government 
expenditure? * 

48.

Yes

No

The Law of Transparency and Access to Public Information (Law N° 27806) promotes
transparency of the acts of the State and regulates the access to information fundamental
right enshrined in paragraph 5 of Article 2 of the Political Constitution of Peru.
(https://www.gob.pe/institucion/congreso-de-la-republica/normas-legales/118374-27806)
Furthermore, the Ministry of Finance and Economic Affairs has a dedicated site for budget
transparency. (https://www.mef.gob.pe/es/?option=com_content&language=es-
ES&Itemid=100143&lang=es-ES&view=category&id=661) The site allows citizens to filter
information in different categories of expense, levels of governments, as well as, download
information machine-readable format.
(https://apps5.mineco.gob.pe/transparencia/Navegador/Default.aspx)

If yes, please provide link and detail.49.

Is there any legislation, law or regulation on data 
sharing/exchange/interoperability across government agencies? * 

50.

Yes

No

Digital Government Law (Law N°1412) and its regulations approved through D.S. N° 029-
2021-PCM regulates employing Title VI interoperability in the State. The standard
establishes provisions on the interoperability of the Peruvian State at the legal,
organizational, and semantic, and technical level. The standard is supported by the State
Interoperability Platform (PIDE), the Digital Payment Platform of the Peruvian State
(Págalo.pe), National Platform for Identification and Authentication of Digital Identity (ID
Gob.pe), Platform Single Electronic State Box Peruvian (Casilla Única Peru), among others.
(https://www.gob.pe/institucion/pcm/normas-legales/1705101-029-2021-pcm)
(https://www.gob.pe/13326-reglamento-de-la-ley-de-gobierno-digital) Through gob.pe

If yes, please provide link and detail.51.
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(https://www.gob.pe/741-plataforma-de-interoperabilidad-del-estado) public entities can
request access to the Interoperability platforms as well as publish services into the platform
to be used by digital services. The platform currently manages more than 200 services.
(https://www.gob.pe/741-plataforma-de-interoperabilidad-del-estado)

Is there any legislation, law or regulation on open government data? * 52.

Yes

No

Through the Digital Government Law (Law N° 1412) and its approved regulations D.S.
N°029-2021-PCM provisions regarding the National Open Data Platform in its Article 71.
(https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-la-
estrategia-nacional-de-datos-decreto-supremo-n-016-2017-pcm-1484961-4/) Digital
Government Law and its normative guidelines
(https://www.gob.pe/institucion/pcm/normas-legales/1705101-029-2021-pcm)
(https://www.gob.pe/13326-reglamento-de-la-ley-de-gobierno-digital)
(https://www.datosabiertos.gob.pe/) During the COVID-19 Pandemic Open Datasets of
people dead, progress on vaccination campaigns, and people unfortunately infected has
provided important evidence-based decision making for the Management of the Pandemic.

If yes, please provide link and detail.53.

Is there any legislation, law or regulation on the use of new/emerging 
technologies such as artificial intelligence (AI), robotics, blockchains, 5G and 
Internet of Things (IoT)? * 

54.

Yes

No

The Digital Agenda raises the commitment Nº21 to promote the actions of the government
and digital transformation laboratory. Within this framework, the Laboratory created by
Resolution of the Digital Government Secretariat No. 003-2019-PCM/SEGDI has among its
priorities promoting the use of emerging technologies in government and digital
transformation projects, guaranteeing the ethical use of data and information privacy. In its

If yes, please provide link(s) and detail(s).55.
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article 2, item A, it is established that the Laboratory will promote the use of emerging
technologies, artificial intelligence, blockchain, big data, IoT, 3D printing, robotics, data
science, smart cities, machine learning, etc. Accordingly, the Peruvian State has been
advancing with the design process of the National Artificial Intelligence Strategy (ENIA).
(https://www.gob.pe/institucion/pcm/normas-legales/308608-003-2019-pcm-segdi)

D. Strategy and Implementation

Is there a national e-government strategy or equivalent? * 56.

Yes

No

Please provide information where relevant:

How long is the period/cycle of the national e-government strategy or 
equivalent? * 

57.

Two-year

Three-year

Five-year

Ten-year

Other

Is the national e-government strategy guided by or aligned with the national 
development strategy? * 

58.

Yes

No
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In 2002 the National Agreement was established in order to define 35 long-term state
policies that should be respected and followed by all government entities. State Policy 35
refers to the National Strategy for electronic government.
(https://www.acuerdonacional.pe/politicas-de-estado-del-acuerdo-nacional/politicas-de-
estado%E2%80%8B/politicas-de-estado-castellano/) Under this macro framework, the
National System of Digital Transformation (NSDT) is a functional system responsible for
articulating all activities that are needed to advance in digital transformation.
Complementing the NSDT there is “The Digital Agenda of Peru 2021” which has five (5)
components: Peru with integrity, Peru with competitiveness, Peru closer to citizens' needs,
Peru with trust from its citizens, Peru an innovative nation. These components follow the line
with the General Government Policy to 2021, in which five (5) national objectives are
established: Integrity and fight against corruption; institutional strengthening for
governance; economic, equitable, competitive, and sustainable growth; social development
and well-being of the population; and effective decentralization for development. The
strategy has been defined in the horizon of 2021 as Peru's bicentennial year.
(https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf)
(https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-la-politica-
general-de-gobierno-decreto-supremo-n-056-2018-pcm-1651713-2/) At the moment the
SGD is leading the codesign of the National Policy on Digital Transformation (PNTD) with a
2030 horizon is a major policy framework completely aligned to the Sustainable
Development Agenda. The PNTD considers four (4) pillars: digital connectivity, digital
economy, digital education, and digital government. On the other hand, four (04) enablers
are proposed, such as Data Governance, Digital Security, Digital Innovation, and Digital
Transformation. The PNTD plans five (05) priority objectives, which are: (i) Guarantee quality
Internet access for all citizens; (ii) Link the digital economy to the reactivation and
competitiveness of the country's productive processes; (iii) Develop digital services in the
Public Administration in empathy with citizens; (iv) Strengthen the digital talent of all
citizens, produce digital technologies and take advantage of its benefits; and (v) Encourage a
culture of innovation and safe, ethical, and intelligent management of data, digital
technologies, and artificial intelligence.

Please provide link and detail.59.

Is the national e-government strategy guided by or aligned with the 
Sustainable Development Goals (SDGs)? * 

60.

Yes

No

Please provide link and detail.61.
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The 2021 Digital Agenda is aligned to carry out actions that facilitate sustainable
development for the benefit of citizens, considering issues such as digital health, digital
education, strengthening of institutions, digital skills, and institutional cooperation; all this
within the framework of the 17 SDGs. The SDGs in Peru are detailed in the National Institute
of Statistics and Informatics (INEI) portal web. For example, in the fourth SDG on education
wherein Peru item 4.4.1 is measured, which records the: "Proportion of youth and adults
with information and communication technology (ICT) skills, broken down by technical
competence type".
(https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf)
(http://ods.inei.gob.pe/ods/objetivos-de-desarrollo-sostenible)
(http://ods.inei.gob.pe/ods/objetivos-de-desarrollo-sostenible/educacion-de-calidad)

Does the national e-government strategy make specific reference to or is 
aligned with sub-national/local e-government development strategy? * 

62.

Yes

No

One of the main issues in Peru is decentralization, collaboration, and strengthening of
subnational governments. This could be contrasted with the General Government Policy to
2021, the Digital Agenda to 2021, and the Digital Government Law No. 1412 and its
regulations. 1) The General Government Policy to 2021, by establishing as one of its strategic
guidelines "5. Effective decentralization for development. 5.1 Institutionalize the territorial
articulation of national policies. 5.2 Promote, from the different territorial areas of the
country, strategic alliances for its sustainable development".
(https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-la-politica-
general-de-gobierno-decreto-supremo-n-056-2018-pcm-1651713-2/) 2) The Digital
Agenda to 2021, which highlights the importance of the development of digital citizenship
throughout Peru. To guarantee digital citizenship; the collaboration of the entire digital
ecosystem in the country is required, considering, among other aspects, the participation of
central, regional, and local government institutions, with whom we have worked in more
than 15 regional workshops. As examples, the digital transformation workshop and the
international Bootcamp for digital services, where local governments participated.
(https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf)
(https://www.gob.pe/institucion/pcm/noticias/81280-pcm-inicia-sesiones-sobre-
transformacion-digital-en-gobiernos-locales)
(https://www.gob.pe/institucion/pcm/campa%C3%B1as/4132-i-bootcamp-internacional-en-
servicios-e-innovacion-digital) 3) In addition to the Digital Agenda, a legal framework for the
digital government has been developed in Peru where not only subnational governments
are considered, but also all public entities in the country. This law No. 1412, together with its
Regulations, provide legal certainty and establish coordination actions with all public entities
in the country through three governance mechanisms (Article 4 of the Regulations): (i) High-

Please provide link and detail.63.
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Level Committee for a Peru Digital, Innovative and Competitive (multisectoral articulation for
the promotion of actions related to the development of digital government and the
integration of civil society, the private sector, academia, and citizens in a digital society); (ii)
Digital Government Committee (governance mechanism at the institutional level in public
entities); (iii) Digital Government Leader of each public entity in all the country's institutions;
(iv) The State Government and Digital Transformation Laboratory is the governance and
open innovation mechanism to co-create, produce, innovate, prototype and design digital
platforms, technological solutions and digital services with public entities, promote the
development of talent digital, the use of emerging, disruptive technologies and the
promotion of a digital, information and knowledge society with the collaboration of
academia, the private sector, civil society, and citizens. (https://www.gob.pe/13804-
mecanismos-de-participacion-en-las-politicas-y-estrategias-digitales?
token=966zCY6qAluGdmGM86iDOebh38WqolNJM6FSUlhmdNY) Some advances in digital
governance in Peru, in collaboration with subnational governments, can be seen in the
following digital transformation indicators: (i) 36% of regional governments established
digital transformation as a strategic objective in their management; (ii) 100% of the regional
governments have a Digital Government Leader, and (iii) 100% of the regional governments
have formed their Digital Government Committee.
(https://cdn.www.gob.pe/uploads/document/file/353216/decreto-legislativo-que-aprueba-
la-ley-de-gobierno-digital-decreto-legislativo-n-1412-1691026-1.pdf)
(https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-el-
reglamento-del-decreto-legisl-decreto-supremo-n-029-2021-pcm-1929103-3/)
(https://indicadores.digital.gob.pe/)

Does the national e-government strategy make specific reference to e-
participation, engagement and/or digital inclusion? * 

64.

Yes

No

The digital agenda for 2021 includes "Participa"; it's a platform where citizens can voice their
comments and suggestions for the country's goals achievement. This initial "beta" version is
the first result of the Government & Digital Transformation Laboratory allowing the direct
participation of civil society, public and private sector representatives, the academy, and all
citizens regardless of their background or experience. Following what has been described
and as part of the national strategies to improve accessibility and digital inclusion of
Peruvian citizens, the Secondary Norm (Article 29) of the Digital Government Law (Law N°
1412) establishes that entities must guarantee that citizens could interact with them through
different digital channels following the guidelines of inclusion, non-discrimination, and
unique identification. In this way, the Unique Digital Platform of the State makes available to
public administration entities a guide to digital services such as the use of citizen language,
accessibility, and inclusive design for vulnerable populations and minority groups.
(https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf)

Please provide link and detail.65.
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(https://www.gob.pe/participa)
(https://cdn.www.gob.pe/uploads/document/file/353216/decreto-legislativo-que-aprueba-
la-ley-de-gobierno-digital-decreto-legislativo-n-1412-1691026-1.pdf)
(https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-el-
reglamento-del-decreto-legisl-decreto-supremo-n-029-2021-pcm-1929103-3/)
(https://www.gob.pe/13807-presidencia-del-consejo-de-ministros-politicas-de-
accesibilidad-e-inclusion-digital-para-los-ciudadanos) (https://www.gob.pe/13805-
competencias-digitales-para-los-ciudadanos-en-el-estado-peruano?
token=to1vMDQbo7TS7KaV7FwoBnsR7B5vOW176fYIne6Fjns)

Does the national e-government strategy make specific reference to a national 
data governance framework or similar? * 

66.

Yes

No

The digital agenda for 2021 contemplates the development of a regulatory framework
adapted to the digital environment. Among the detailed elements, data governance is
considered, also considering it as an enabler of the five (5) goals. In this way, actions are
being promoted to improve the number of public entities that are sharing reusable
information through the National Open Data Platform (Commitment 15) and the National
Platform for Georeferenced Data (GEOPERÚ) (Commitment 12). Currently, more than 150
standardized and interoperable digital services on geographic information were generated,
more than 1,900 reused open datasets and more than 650 digital maps in GEOPERÚ.
(https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf)
(https://indicadores.digital.gob.pe/)

Please provide link and detail.67.

Does the national e-government strategy make specific reference to national 
digital identity? * 

68.

Yes

No

Please provide link and detail.69.
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The digital agenda for 2021, in its aspiration towards a Competitive Peru, emphasizes the
seventh commitment to promoting Digital Identity for citizens and companies at the
national level. In that framework, the Digital Government Law (Law N°1412) and its
Secondary Norm achieved the Digital Identity Framework of the Peruvian State, being one of
its main components of the National Platform for Identification and Authentication of Digital
Identity (ID Gob.pe). The objective is to allow online authentication of Peruvians and
foreigners when they need to access digital services provided by public entities.
(https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf)
(https://www.gob.pe/13595-marco-de-identidad-digital-del-estado-peruano)
(https://www.gob.pe/institucion/pcm/normas-legales/1705101-029-2021-pcm)

Does the national e-government strategy make specific reference to digital-by-
default/digital-by-design/digital-first principle or similar? * 

70.

Yes

No

The Digital Agenda, considers the development of a regulatory framework adapted to the
digital environment. Among the detailed items, digital-by-design is considered. Article 18.-
Guarantees for the provision of digital services The entities of the Public Administration,
progressively and when appropriate, must guarantee people the establishment and
provision of digital services, included in the scope of application of this Law, having to: “(...)
18.5 Implement digital services by analyzing the digital architecture and functional
redesign.” (https://busquedas.elperuano.pe/normaslegales/decreto-legislativo-que-
aprueba-la-ley-de-gobierno-digital-decreto-legislativo-n-1412-1691026-1/) Furthermore,
the National Policy for Digital Transformation (PNTD) is currently under development
(Commitment 17). For the co-design process, a digital citizen participation session was
carried out through the National Digital Survey, in which 12,134 citizens and an expert
public of 1,824 people from the public sectors (38%), private sector (37%), academy (11%)
and civil society (14%) participated. Likewise, co-design tables thematics were produced on
education, economy, connectivity, government, data, security, and talent topics. All the
sessions were carried out thoroughly in digital media, under the slogan: "A policy must be
digital-from-design." 3,122 citizens from various sectors participated: public sector (27%),
private sector (42%), academy (14%), civil society (17%).
(https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf)
(https://www.gob.pe/institucion/pcm/informes-publicaciones/1307682-presentacion-del-
diseno-de-la-politica-nacional-de-transformacion-digital) Likewise, the Digital Government
Law (Law No. 1412) establishes the Guiding Principles (Article No. 5) of the provisions
contained therein. Item 5.7 entitled “Digital-by-Design” describes that services,
preferentially, progressively, and where appropriate, are designed and modeled to be digital
from start to finish. (https://www.gob.pe/institucion/pcm/normas-legales/289706-1412)

Please provide link and detail.71.
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Does the national e-government strategy make specific reference to data-
once-only principle or similar? * 

72.

Yes

No

Article 4 under the Legislative Decree 1246 refers to the prohibition of the requirement of
information to users and administrations. Public Administration entities are prohibited from
requiring users of the information that the entity can obtain directly through the
interoperability platform referred to in articles 2 and 3 of this Legislative Decree.
(https://busquedas.elperuano.pe/normaslegales/decreto-legislativo-que-aprueba-diversas-
medidas-de-simplifi-decreto-legislativo-n-1246-1451932-2/) Furthermore, the National e-
government strategy makes specific reference to the data-once-only principle in the
secondary norm of the Digital Government Law (Law Nº1412). Article 80, titled Specific
Principles of the Interoperability Framework of the Peruvian State, establishes in item c) that
it promotes the reuse of existing data, information, knowledge, and resources, avoiding
duplication of efforts, and saving time and money. (https://www.gob.pe/13326-reglamento-
de-la-ley-de-gobierno-digital)
(https://cdn.www.gob.pe/uploads/document/file/1680865/DS%20029-2021-PCM.pdf.pdf)

Please provide link and detail.73.

Does the national e-government strategy make specific reference to the use of 
new/emerging technologies such as artificial Intelligence (AI), robotics, 
blockchains, 5G and Internet of Things (IoT)? * 

74.

Yes

No

The Digital Agenda raises the commitment Nº21 to promote the actions of the government
and digital transformation laboratory. Within this framework, the Laboratory created by
Resolution of the Digital Government Secretariat No. 003-2019-PCM/SEGDI has among its
priorities promoting the use of emerging technologies in government and digital
transformation projects, guaranteeing the ethical use of data and information privacy. In its
article 2, item A, it is established that the Laboratory will promote the use of emerging
technologies, artificial intelligence, blockchain, big data, IoT, 3D printing, robotics, data

Artificial intelligence (AI) - please provide link and detail:75.
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science, smart cities, machine learning, etc. Accordingly, the Peruvian State has been
advancing with the design process of the National Artificial Intelligence Strategy (ENIA). An
example of an application is the National COVID-19 Survey, which had more than 1 million
responses. The survey represents a public-private effort, channeled through the Government
and Digital Transformation Laboratory, which constitutes a data input to know inclusively the
symptomatology and exposure to risk by zones in the country to collaborate with the design
of targeted strategies to help the population stop the chain of contagion. The prevention
platform and the algorithm are developed with IBM Watson Studio and Watson Machine
Learning, on the IBM public cloud. The tool combines an extensible data analytics model
that streamlines the processing of large volumes of information with an interface or
interactive map to visualize covid-19 information in all regions of the country.
(https://www.gob.pe/institucion/pcm/noticias/189126-ejecutivo-lanza-encuesta-nacional-
covid-19-para-anticiparse-al-virus-y-adelantar-acciones-de-prevencion)
(https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf)
(https://www.gob.pe/8256-presidencia-del-consejo-de-ministros-laboratorio-de-gobierno-
y-transformacion-digital) (https://www.gob.pe/institucion/pcm/informes-
publicaciones/1929011-estrategia-nacional-de-inteligencia-artificial)
(https://www.gob.pe/institucion/pcm/normas-legales/308608-003-2019-pcm-segdi)

The Digital Agenda raises the commitment Nº21 to promote the actions of the government
and digital transformation laboratory. Within this framework, the Laboratory created by
Resolution of the Digital Government Secretariat No. 003-2019-PCM/SEGDI has among its
priorities promoting the use of emerging technologies in government and digital
transformation projects, guaranteeing the ethical use of data and information privacy. In its
article 2, item A, it is established that the Laboratory will promote the use of emerging
technologies, artificial intelligence, blockchain, big data, IoT, 3D printing, robotics, data
science, smart cities, machine learning, etc. (https://www.gob.pe/institucion/pcm/normas-
legales/308608-003-2019-pcm-segdi) Among the various private initiatives that have taken
place in the country we can mention the Project for the Digital Transformation of the Port of
Callao, in this project various emerging technologies are used such as Artificial Intelligence
(AI), Big Data, Blockchain, Distributed Ledger, Internet of Things (IoT), Machine Learning and
Robotics. The use of robotics as well as autonomous devices makes it possible to handle
various elements reducing direct contact between people, which transforms into a better
operability of the Port of Callao.
(https://noticiaslogisticaytransporte.com/logistica/23/09/2020/peru-presenta-su-proyecto-
para-la-transformacion-digital-del-puerto-del-callao/156970.html)

Robotics - please provide link and detail:76.

The Digital Agenda raises the commitment Nº21 to promote the actions of the government
and digital transformation laboratory. Within this framework, the Laboratory created by
Resolution of the Digital Government Secretariat No. 003-2019-PCM/SEGDI has among its
priorities promoting the use of emerging technologies in government and digital

Blockchains - please provide link and detail:77.
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transformation projects, guaranteeing the ethical use of data and information privacy. In its
article 2, item A, it is established that the Laboratory will promote the use of emerging
technologies, artificial intelligence, blockchain, big data, IoT, 3D printing, robotics, data
science, smart cities, machine learning, etc. (https://www.gob.pe/institucion/pcm/normas-
legales/308608-003-2019-pcm-segdi) It is important to note that due to the ecosystem
developed in favor of emerging technology uses, Peru is part of the LACChain alliance (since
2019). Peru joins LACChain to form a BlockChain network that will serve as tests for
applications developed with BlockChain technologies and a digital identity (ID) model. The
LACChain network was constituted by a global alliance formed by the Spanish consortium of
the country Alastria, Consensys, Everis, NTT DATA, Enterprise Ethereum Alliance, RSK, and
the IDB Lab. (https://www.blockchaineconomia.es/peru-entra-en-lacchain/)
(https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf)
(https://www.gob.pe/8256-presidencia-del-consejo-de-ministros-laboratorio-de-gobierno-
y-transformacion-digital)

The Digital Agenda raises the commitment Nº21 to promote the actions of the government
and digital transformation laboratory. Within this framework, the Laboratory created by
Resolution of the Digital Government Secretariat No. 003-2019-PCM/SEGDI has among its
priorities promoting the use of emerging technologies in government and digital
transformation projects, guaranteeing the ethical use of data and information privacy. In its
article 2, item A, it is established that the Laboratory will promote the use of emerging
technologies, artificial intelligence, blockchain, big data, IoT, 3D printing, robotics, data
science, smart cities, machine learning, etc. (https://www.gob.pe/institucion/pcm/normas-
legales/308608-003-2019-pcm-segdi) For example, the Government of Peru, within its
multiple integration policies, has a chapter on the search for how to help people with
disabilities or chronic diseases so that they can have almost continuous monitoring by
medical teams This is where 5G technology comes into play. 5G technology has the ability to
deliver more data with lower latency, that is, the data travels faster and significantly
improves the interaction between devices, a feature that is so necessary for telemedicine.
Although the 5G rollout is just beginning in the country, the Government and Digital
Transformation Laboratory are already looking for relevant information in other countries on
the best way to take advantage of 5G technology in the field of medicine.
(https://gestion.pe/publirreportaje/el-5g-inicia-su-masificacion-en-nuestro-pais-noticia/)
(https://elcomercio.pe/tecnologia/actualidad/5g-internet-movil-la-red-5g-continua-en-
despliegue-en-el-peru-noticia/)

5G - please provide link and detail:78.

The Digital Agenda raises the commitment Nº21 to promote the actions of the government
and digital transformation laboratory. Within this framework, the Laboratory created by
Resolution of the Digital Government Secretariat No. 003-2019-PCM/SEGDI has among its
priorities promoting the use of emerging technologies in government and digital
transformation projects, guaranteeing the ethical use of data and information privacy. In its

Internet of Things (IoT) - please provide link and detail:79.
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article 2, item A, it is established that the Laboratory will promote the use of emerging
technologies, artificial intelligence, blockchain, big data, IoT, 3D printing, robotics, data
science, smart cities, machine learning, etc. (https://www.gob.pe/institucion/pcm/normas-
legales/308608-003-2019-pcm-segdi) Peru has around 10 thousand producing families
dedicated to the cultivation of cotton, concentrated mainly in the valleys of the coast of Ica,
Lima, Lambayeque, Ancash, and Piura. Given the climatic and geographical conditions,
cotton producers tend to compete in disadvantageous conditions and need to optimize
their productivity by making the best use of the availability of water resources that are often
scarce and usually arrive in times of rain, this is where the use of Big Data and the Internet of
Things (IoT) becomes something vital for development. The "Peru Smart Agro 4.0" project
aims to improve the production of small cotton farmers by promoting the efficient use of
water through technology. After one year of execution, the productivity of the three farmers
has increased by up to 77%, compared to the productivity of neighboring plots that did not
use ICT to irrigate their crops. To carry out the project, at the end of 2018 Telefónica, FAO-
Peru, and the Ministry of Agriculture and Irrigation- Minagri implemented three pilots, two
in Ica and one in Lambayeque, in fields of crops with types of soil and drip irrigation systems
and per groove. The pilots are part of the + Algodón project, a South-South cooperation
initiative, promoted by the Government of Brazil, FAO, and the Government of Peru.
(http://www.fao.org/americas/noticias/ver/es/c/1267504/)
(https://gestion.pe/economia/cual-ha-sido-el-rol-del-internet-de-las-cosas-en-el-sector-
industrial-y-la-reactivacion-economica-peruana-nndc-noticia/)

The Digital Agenda raises the commitment Nº21 to promote the actions of the government
and digital transformation laboratory. Within this framework, the Laboratory created by
Resolution of the Digital Government Secretariat No. 003-2019-PCM/SEGDI has among its
priorities promoting the use of emerging technologies in government and digital
transformation projects, guaranteeing the ethical use of data and information privacy. In its
article 2, item A, it is established that the Laboratory will promote the use of emerging
technologies, artificial intelligence, blockchain, big data, IoT, 3D printing, robotics, data
science, smart cities, machine learning, etc. (https://www.gob.pe/institucion/pcm/normas-
legales/308608-003-2019-pcm-segdi) Likewise, the Peruvian Government will implement the
National Center for Digital Innovation and Artificial Intelligence, which will promote the use
of digital technologies in favor of citizens. This National Center will accelerate the
implementation of strategic actions to promote digital talent, digital innovation, E-
government, digital economy, digital trust, the intensive use of data for decision making,
digital architecture, and mainly, the use and exploitation of emerging technologies.
https://www.gob.pe/institucion/pcm/noticias/482491-gobierno-implementara-el-centro-
nacional-de-innovacion-digital-e-inteligencia-artificial As part of the digital ecosystem, the
private sector has been promoting the use of emerging technologies. According to a study
by EY Peru, 55% of companies increased their investment for digital transformation
compared to the previous year, which means that more and more companies are choosing
to digitize and be part of Industry 4.0 as a whole. https://gestion.pe/economia/cual-ha-sido-
el-rol-del-internet-de-las-cosas-en-el-sector-industrial-y-la-reactivacion-economica-
peruana-nndc-noticia/

Others - please provide link and detail:80.
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Is the national e-government strategy aligned to any regional or global 
guidelines, recommendations, goals (e.g. United Nations, African Union, 
European Union, OECD)? * 

81.

Yes

No

In addition to the Sustainable Development Goals (SDG), the Digital Agenda is based on the
recommendations of the OECD (Pg. 9 and 61), considering aspects such as data protection,
digital by design, digital rights, digital documents, data governance, open by design, cloud
computing, interoperability, digital trust, and access to public information.
(https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf)
Interregional collaboration is a key enabler of the Digital Agenda in Peru. Through the
Regional Network for the Development of Digital Government in LAC (RedGEALC) Perú
hosted the 2020 Ministerial Meeting prioritizing international regional integration to better
manage the pandemic. (https://www.redgealc.org/tema/covid19-peru/) According to the
above, in the D.U. N ° 006-2020 the National Digital Transformation System was created in
Peru, contemplating the promotion, coordination, and management of knowledge exchange
at the national and international level in the digital transformation field (Article 8). For this,
in the detail of the decree, the digital transformation actions in Peru are aligned to the
following: (i) Sustainable Development Goals (SDG); (ii) World Economic Forum (WEF); (iii)
United Nations Development Program (UNDP); (iv) the Organization for Economic
Cooperation and Development (OECD).
(https://cdn.www.gob.pe/uploads/document/file/473579/DU_006-2020.pdf)
(https://read.oecd-ilibrary.org/governance/digital-government-in-peru_0c1eb85b-
en#page1) (https://www.tvperu.gob.pe/noticias/politica/presentan-informe-en-gobierno-
digital-de-la-ocde) International cooperation with South Korea, one of the most advanced
countries in digital government. During the first semester of 2021, a bilateral collaboration
agreement was signed to implement a National Center on Digital Government and Artificial
Intelligence. (https://www.gob.pe/institucion/pcm/noticias/482491-gobierno-implementara-
el-centro-nacional-de-innovacion-digital-e-inteligencia-artificial)

Please provide link and detail.82.

Does the Government use any foresight tools, such as scenario planning, in 
visioning the future of digital government? * 

83.

Yes

No
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The Digital Government Secretariat (SGD) promotes spaces for strengthening and
foresighting digital government through the Digital Transformation Laboratory. The
execution of Workshops with stakeholders and the development of Bootcamps are an
example. Between May 4 and 7, the International Bootcamp on Services and Digital
Innovation was held; more than 40 experts from multiple countries participated in the event
(Estonia, France, Spain, USA, Brazil, Mexico, Chile, Uruguay, Colombia, and Peru). Experiences
and success stories in the development of services and digital innovation were shared. The
event had 9,538 participants from 23 countries. As another example, on May-20 the event
called "Singapore's Economic Transformation Journey" was held. At this event, experts from
Singapore shared their experiences of success in the modernization of the public sector
process, leadership towards digital transformation, and the challenges it faces for the new
normal in the context of the COVID-19 crisis.
(https://www.gob.pe/institucion/apci/noticias/494160-singapur-comparte-al-peru-sus-
experiencias-en-gobierno-digital)
(https://www.gob.pe/institucion/pcm/campa%C3%B1as/4132-i-bootcamp-internacional-en-
servicios-e-innovacion-digital)
(https://www.gob.pe/institucion/pcm/campa%C3%B1as/4132-i-bootcamp-internacional-en-
servicios-e-innovacion-digital)

Please provide link and detail.84.

Does the Government have any measure in policy experimentation and/or 
regulatory sandboxes in using digital technologies? * 

85.

Yes

No

Through Resolution of the Secretariat of Digital Government No. 003-2019- PCM / SEGD,
the Secretariat of Digital Government created the Laboratory of Government and Digital
Transformation of the State as a mechanism to promote the development of digital talent
and digital society. Likewise, the Regulation of the Law of Digital Government (Law No.1412)
in its article 4 establishes the Laboratory as the mechanism of governance and open
innovation to co-create, produce, innovate, prototype, and design digital platforms,
technological solutions, and digital services with public entities, promoting the development
of digital talent, the use of emerging, disruptive technologies and the promotion of a digital
society, information and knowledge with the collaboration of academia, the private sector,
civil society, and citizens.
(https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf)
(https://www.gob.pe/8256-presidencia-del-consejo-de-ministros-laboratorio-de-gobierno-

Please provide link and detail.86.
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y-transformacion-digital) (https://www.gob.pe/institucion/pcm/normas-legales/308608-003-
2019-pcm-segdi)

E. Digital Inclusion and E-Participation
Note: Vulnerable groups include women, older people, youth, people with disabilities, migrants, 
minorities and others

Is there a national policy/strategy or similar in ensuring digital inclusion and 
leaving no one behind? * 

87.

Yes

No

Digital inclusion is a relevant issue to facilitate equitable and affordable ICTs use for all
people's benefit. Therefore, in addition to the 2021 Digital Agenda, the regulations are
established through the Digital Government Law (Law N°1412) and its Regulations to
guarantee digital inclusion actions throughout Peru. (https://www.gob.pe/8258-presidencia-
del-consejo-de-ministros-agenda-digital-al-bicentenario) 1) Article 15 of the Digital
Government Law (Law N°1412) establishes that: Digital inclusion is the access and use of
digital services by citizens through their digital identity, promoting digital citizenship. For
that purpose, Public Administration entities adopt the provisions issued by the governing
body for the said services provision. 2) In Article 9, it is established that the Digital
Government Secretariat (SGD) is in charge of promoting mechanisms that ensure digital
identity as a fundamental pillar for digital inclusion and digital citizenship. 3) The Fourth
Complementary Provision establishes that Public Administration entities that progressively
implement public access spaces or centers, provided for in the Law for the Promotion of
Broadband and Construction of the National Fiber Optic Backbone Network (Law N° 29904 );
It must be done to strengthen capacities and facilitate the process of digital inclusion of
citizens and people in general. (https://www.gob.pe/institucion/mtc/normas-
legales/412654-ds-002-2020-mtc) 4) In Article 29, it is established that Public Administration
entities guarantee that citizens or people, in general, can interact with them through digital
channels, for which they make available the digital headquarters and the digital citizenship
centers. Are necessary, as well as the information systems, platforms, applications, services,
and digital content that are determined in each case. The digital citizenship centers are the
public access centers of digital government provided for in Law No. 29904 and its
Regulations. (https://www.gob.pe/13807-presidencia-del-consejo-de-ministros-politicas-de-
accesibilidad-e-inclusion-digital-para-los-ciudadanos)
(https://cdn.www.gob.pe/uploads/document/file/353216/decreto-legislativo-que-aprueba-

If yes, please provide link and detail.88.
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la-ley-de-gobierno-digital-decreto-legislativo-n-1412-1691026-1.pdf)
(https://cdn.www.gob.pe/uploads/document/file/1680865/DS%20029-2021-PCM.pdf.pdf)

Is there a national e-participation policy/strategy or similar? * 89.

Yes

No

“Participa” is a space to listen to the proposals of all citizens for the achievement of the
country's objectives. This beta version is the first result of the Government and Digital
Transformation Laboratory, which allows the direct participation of civil society, the public
and private sectors, academia, and the citizens themselves in the development of our
country. You participate too! Since November 2019, more than 2,500 messages with
suggestions for improvement have been received by "Participa", more than 120
contributions for the design of Policies and Strategies, and more than 5,400 citizens
registered in the events related to Policies and Strategies. The Digital Government
Secretariat has been taking actions in favor of consolidating this mechanism and
progressively increasing E-participation. (https://www.gob.pe/participa)
(https://indicadores.digital.gob.pe/)

If yes, please provide link and detail.90.

Does the Government provide any specific measure(s) to ensure meaningful 
connectivity/access to e-government services by women and other vulnerable 
groups? * 

91.

Yes

No

Through D.U. Nº014-2021, extraordinary and urgent measures are established for
contracting connectivity to the rural population and places of preferential social interest and
their access to public telecommunications services in the framework of the national
emergency by COVID-19. (https://www.gob.pe/institucion/pcm/normas-legales/1949750-
014-2021)

If yes, please provide link and detail.92.
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Does the Government provide any specific e-service(s) for women and other 
vulnerable groups? * 

93.

Yes

No

Digital inclusion actions for vulnerable populations are carried out jointly with central,
regional, local, and international authorities. Some examples are the following: (i) Work of
the so-called "TAMBOS" for digital inclusion in collaboration with the Ministry of Social
Development (MIDIS) and the local governments of Huancavelica and Loreto.
(https://www.gob.pe/institucion/midis/noticias/342062-trabajo-en-tambos-para-inclusion-
digital-y-desarrollo-productivo-en-huancavelica-y-loreto-se-fortalece-con-cooperacion-
internacional). (ii) Native language diffusion   in digital media. All native languages   are the
expression of collective identity and of a different way of conceiving and describing reality;
therefore, they enjoy the necessary conditions for their maintenance and development in all
functions. (http://www.minedu.gob.pe/campanias/lenguas-originarias-del-peru.php); (iii)
Digital Access Centers (CAD) in rural areas in collaboration with the National
Telecommunications Program (PRONATEL), It has benefited more than 200 thousand
citizens. CADs are environments enabled with computers, tablets, and other equipment to
expand internet access.; (https://www.gob.pe/institucion/pronatel/noticias/487582-pronatel-
impulsa-centros-de-acceso-digital-para-beneficiar-a-mas-de-200-mil-ciudadanos-en-
zonas-rurales) (iv) The platform (GOB.PE) reports on services through the National Program
for the Prevention and Eradication of Violence against Women, among the main ones:
Women's Emergency Centers (CEM) (416 nationwide), telephone service Free information,
orientation, counseling and emotional support that will help you if you have been affected
or involved in acts of family or sexual violence (Line 100), personalized service online and in
real-time from the National Program Against Family and Sexual Violence (Chat 100), Urgent
Care Services and Temporary Shelter Home (HRT). (https://www.gob.pe/479-denunciar-
violencia-familiar-y-sexual) Collaboration with the MIDIS and the Ministry of Women and
Vulnerable Populations (MIMP) is essential to include the digital component in the social
programs offered to vulnerable population groups.
(https://www.pais.gob.pe/webpais/public/)
(https://www.mimp.gob.pe/adultomayor/Servicios.html)
(https://www.mimp.gob.pe/adultomayor/archivos/serviciosdescrip.pdf)

If yes, please provide link and detail.94.

Does the Government provide any specific e-participation measure(s) for 
women and other vulnerable groups? * 

95.

Yes



7/5/2021 Microsoft Forms

https://forms.office.com/Pages/DesignPage.aspx?lang=en-US&origin=OfficeDotCom&route=Start#Analysis=true&FormId=2zWeD09UYE-9zF6… 31/37

No

Under the Digital Government Law digital citizenship is recognized as the fundamental right
of “equality” guaranteeing people's right to free, egalitarian and non-discriminatory access
to digital services with special emphasis on vulnerable populations. Inattention to article 2,
numeral 2 of the Constitution in Perú.
(https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-el-
reglamento-del-decreto-legisl-decreto-supremo-n-029-2021-pcm-1929103-3/) E-
participation measures for women and other vulnerable groups are considered in the design
process of every consultation process that takes place under the gob.pe/participa.
Furthermore, www.gob.pe inclusion and accessibility guidelines were co-designed
recognizing that every digital service available through www.gob.pe democratizes its
accessibility since people - these include women and other vulnerable groups - can use it
from everywhere, anytime, and from any device. (https://www.gob.pe/13807-presidencia-
del-consejo-de-ministros-politicas-de-accesibilidad-e-inclusion-digital-para-los-
ciudadanos?token=vGQ4l1sOm94vah95VDdVZAZqqqXAS1aafXjAkRmD408)

If yes, please provide link and detail.96.

Does the Government provide any specific measure(s) to build digital 
literacy/skills for women and other vulnerable groups? * 

97.

Yes

No

Efforts are being made to generate digital citizenship with an emphasis on vulnerable
populations. Among the actions carried out, the following stand out: (i) Training of older
adults in digital tools. Participants learn about the use of mobile phones and platforms such
as Facebook, WhatsApp, and YouTube; Thus, they learned how to create accounts, its
usefulness, how to share content, make video calls, and more. An example of achievement is
Andrés Buendía Litardo case, 70 years old, who thanks to the course can now be in contact
with his family living abroad. He comments: “I signed up because I was not aware of social
networks and my grandchildren know more about it. Now I will be able to connect with my
daughter who lives in the United States, without asking for help”.
(https://www.gob.pe/institucion/munilima/noticias/314497-mas-de-150-adultos-mayores-
fueron-capacitados-en-el-uso-de-herramientas-digitales); (ii) Pro-Woman Committee to
generate a scientific seedbed at the university and technical level for women. The Pro-
Woman Committee works on three stages where the women's participation in the field of
STI should be promoted starting with the previous stage of application of a woman to a

If yes, please provide link and detail.98.
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university career, development during the career, and the performance of women during the
profession. (http://portal.concytec.gob.pe/index.php/noticias/2357-comite-pro-mujer-
proponen-generar-un-semillero-cientifico-a-nivel-universitario-y-tecnico-para-mujeres)

Does the Government use any social media platform(s)? * 99.

Yes

No

The Digital Government Secretariat (SGD) has two (02) social networks Facebook and
Twitter. These digital communication tools have been used to disseminate the activities
carried out by the sector (electronic information), to bring the State closer to citizens. For
purposes of generating a standard, through Resolution of the Secretariat of Communication
N°01-2019-PCM/SCS, the “Social Media Style Manual” was approved for the Executive
Branch in Peru. Likewise, there is a portal that shows the Directory of Social Media Networks
used by public entities. (https://www.peru.gob.pe/redessociales/pep_directorio_redes.asp)
(http://www.pcm.gob.pe/wp-content/uploads/2019/11/RSCS-N%C2%B0-01-2019-PCM-
SCS.pdf) (https://twitter.com/PeruPaisDigital) (https://www.facebook.com/PeruPaisDigital)

If yes, please provide link and detail if social media is used for (i) e-information; 
(ii) e-consultation; and/or (iii) e-decision-making

100.

Through Resolution of the Secretariat of Communication N°01-2019-PCM/SCS, the “Social
Media Style Manual” was approved for the Executive Branch in Peru. Likewise, there is a
portal that shows the Directory of Social Media Networks used by public entities.
(http://www.pcm.gob.pe/wp-content/uploads/2019/11/RSCS-N%C2%B0-01-2019-PCM-
SCS.pdf)

Please include any guidelines for government officials/institutions on the use of 
social media.

101.

Does the Government publish information on how people's voices, including 
those among women and the vulnerable groups, are included in policy 
decision-making? * 

102.

Yes

No
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Likewise, as part of its leadership in the country's digital transformation process, it
establishes various articulation mechanisms for the development of digital governance.
Including participatory and co-design processes with the same citizens for the development
of national policies and strategies. Proof of this, is how the National Policy for Digital
Transformation (PNTD) is being developed. For the co-design process, a digital citizen
participation mechanism was carried out through the National Digital Survey, in which
12,134 citizens and an expert public of 1,824 people from the public sectors (38%), private
sector (37%), academy (11%) and civil society (14%) participated.
(https://www.gob.pe/institucion/pcm/noticias/309281-ejecutivo-presenta-diseno-de-
politica-nacional-de-transformacion-digital-para-incrementar-el-ejercicio-de-ciudadania-
digital-peruana)

If yes, please provide link (URL) and detail.103.

F. Usage, User Satisfaction and Evaluation 

Does the Government monitor/collect usage statistics of e-government 
services? * 

104.

Yes

No

The Digital Government Secretariat (SGD) compiles statistics on the Unique Digital Platform
of the Peruvian State and its content. To date, the Platform has registered more than 1,300
million visits, has a positive assessment of 91%, 75.1% of users visitors return, and 65.6%
consult from their mobile devices. In the "Info - Home Gob.pe", the information of the users
in the last seven days is displayed; like Average page visits per day, average page bounce
rate, average session duration, frequent search terms, most visited news, most used
browsers, geographic location of users, among others. (https://www.gob.pe/info)

If yes, please provide link and detail.105.

Does the Government measure user satisfaction of e-government services? * 106.

Yes
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No

Government measures user satisfaction of e-government services by different means and
mechanisms according to the type of service. All pages in www.gob.pe use a “Thumbs
up/Thumbs Down” measurement mechanism. To pursue a high response rate, users respond
to one question: “Is this content useful?”. Furthermore, gob.pe allows users to share the
page they are viewing, print, or save under favorites. The no like have a follow-up procedure
with the responsible entity in order to review and enhance the service. In general, the
content pages of the GOB.PE portal web has a positive assessment (Thumbs-up) of 91% out
of a total of more than 3.7 million ratings. As an example of the mechanism used, the
following is shown: "Consultation of the National Vaccination Register against COVID-19". A
disaggregated detail by Ministries is shown in the Indicator Portal managed by the Digital
Government Secretariat. (https://www.gob.pe/13320-consultar-el-padron-nacional-de-
vacunacion-contra-la-covid-19-pongo-el-hombro) (https://indicadores.digital.gob.pe/) The
accomplishment of the Sustainable Development Goals in Peru is measured by the National
Institute of Statistics and Informatics (INEI) web portal. An SDG dashboard named “System
for monitoring and follow up of the indicator of the Sustainable Development Goals”
provides data easily accessible in web format and for download in excel files. Indicator 16.6.2
provides historical data since 2009 available from the National Household Survey, which
measurement instrument has increased the number of services evaluated by the responders
of the survey. (http://ods.inei.gob.pe/ods/objetivos-de-desarrollo-sostenible)
(http://ods.inei.gob.pe/ods/objetivos-de-desarrollo-sostenible/paz-justicia-e-instituciones-
solidas)

If yes, please provide link and detail.107.

Does the Government collect usage and/or user satisfaction data with dis-
aggregation by gender? * 

108.

Yes

No

During the discovery process of any service design and redesign, user experience considers
equal participation of genders in focus groups, surveys, and in deep interviews regarding
current user satisfaction experience. https://guias.servicios.gob.pe/

If yes, please provide link (URL) and detail.109.



7/5/2021 Microsoft Forms

https://forms.office.com/Pages/DesignPage.aspx?lang=en-US&origin=OfficeDotCom&route=Start#Analysis=true&FormId=2zWeD09UYE-9zF6… 35/37

G. Other information

Through the Regional Network for the Development of Digital Government in LAC
(RedGEALC) Perú hosted the 2020 Ministerial Meeting prioritizing international regional
integration to better manage the pandemic. (https://www.redgealc.org/tema/covid19-peru/)
According to the above, in the D.U. N ° 006-2020 the National Digital Transformation System
was created in Peru, contemplating the promotion, coordination, and management of
knowledge exchange at the national and international level in the digital transformation
field (Article 8). For this, in the detail of the decree, the digital transformation actions in Peru
are aligned to the following: (i) Sustainable Development Goals (SDG); (ii) World Economic
Forum (WEF); (iii) United Nations Development Program (UNDP); (iv) the Organization for
Economic Cooperation and Development (OECD).
(https://cdn.www.gob.pe/uploads/document/file/473579/DU_006-2020.pdf)
(https://read.oecd-ilibrary.org/governance/digital-government-in-peru_0c1eb85b-
en#page1) International cooperation with South Korea, one of the most advanced countries
in digital government. During the first semester of 2021, a bilateral collaboration agreement
was signed to implement a National Center on Digital Government and Artificial Intelligence.
(https://www.gob.pe/institucion/pcm/noticias/482491-gobierno-implementara-el-centro-
nacional-de-innovacion-digital-e-inteligencia-artificial) Progress has been made in Adhering
to the Budapest Convention (Cybersecurity) and promoting progress in the Global
Microscope that measures digital protection of financial risks and legal protection of
cybercrimes in the financial world. (http://www.pcm.gob.pe/2019/02/peru-se-adhiere-al-
convenio-de-budapest-para-luchar-contra-la-ciberdelincuencia/) On the other hand, it is
important to note that due to the ecosystem developed in favor of emerging technology
uses, Peru is part of the LACChain alliance (since 2019). Peru joins LACChain to form a
BlockChain network that will serve as tests for applications developed with BlockChain
technologies and a digital identity (ID) model. The LACChain network was constituted by a
global alliance formed by the Spanish consortium of the country Alastria, Consensys, Everis,
NTT DATA, Enterprise Ethereum Alliance, RSK, and the IDB Lab.
(https://www.blockchaineconomia.es/peru-entra-en-lacchain/)

Please provide information about any ongoing global/regional partnership 
and/or digital cooperation, focusing on e-government and digital technologies 
(including North-South, South-South, triangular, regional, and international 
cooperation) * 

110.

Since its creation in 2017, the Secretariat has developed a robust regulatory framework that
ensures the digital transformation process in the country. With its position in the center of
government, it establishes itself as the governing body of the National Digital
Transformation System, manages the national transversal platforms, and articulates the
development of national policies and strategies for the deployment of digital technologies.
Likewise, as part of its leadership in the country's digital transformation process, it
establishes various articulation mechanisms for the development of digital governance.

Please provide any other information related to e-government development in 
your country. * 

111.
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Including participatory and co-design processes with the same citizens for the development
of national policies and strategies. Proof of this, the National Policy for Digital
Transformation (PNTD) is being developed. For the co-design process, a digital citizen
participation session was carried out through the National Digital Survey, in which 12,134
citizens and an expert public of 1,824 people from the public sectors (38%), private sector
(37%), academy (11%) and civil society (14%) participated. Likewise, co-design tables
thematics were produced on education, economy, connectivity, government, data, security,
and talent topics. All the sessions were carried out thoroughly in digital media, under the
slogan: "A policy must be digital-from-design." 3,122 citizens from various sectors
participated: public sector (27%), private sector (42%), academia (14%), civil society (17%).
The PNTD Co-Design raises four (4) pillars: digital connectivity, digital economy, digital
education, and digital government. On the other hand, four (04) enablers are proposed,
such as Data Governance, Digital Security, Digital Innovation, and Digital Transformation.
The PNTD plans five (05) priority objectives, which are: (i) Guarantee quality Internet access
for all citizens; (ii) Link the digital economy to the reactivation and competitiveness of the
country's productive processes; (iii) Develop digital services in the Public Administration in
empathy with citizens; (iv) Strengthen the digital talent of all citizens, produce digital
technologies and take advantage of its benefits; and (v) Encourage a culture of innovation
and safe, ethical, and intelligent management of data, digital technologies, and artificial
intelligence. (https://www.gob.pe/institucion/pcm/noticias/309281-ejecutivo-presenta-
diseno-de-politica-nacional-de-transformacion-digital-para-incrementar-el-ejercicio-de-
ciudadania-digital-peruana) (https://www.gob.pe/institucion/pcm/informes-
publicaciones/1307682-presentacion-del-diseno-de-la-politica-nacional-de-transformacion-
digital) Looking ahead in a post covid 19 strategies. Migration of entities to gob.pe will
continue including in the scope all types of entities, like autonomous institutions such as the
internal controller (https://www.gob.pe/contraloria) or the national office for the electoral
process (ONPE) (https://www.gob.pe/onpe).

Consent to publish this Questionnaire

I/We authorize UN DESA to publish my/our responses as deemed necessary. * 112.

Yes

No

THANK YOU
Thank you for taking time to complete this important questionnaire. We very much appreciate your 
participation.  
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E-Government Survey 2022 
Link: https://forms.office.com/r/SiVxbv1v4w  
 

1. Country Name: Perú 
 
Contact information 

 
 

2. Your name : Marushka Victoria Lia Chocobar Reyes 
3. Title  : Secretary of Digital Government  
4. Organization : Digital Government Secretariat (SGD) - Presidency of the Council of 

Ministers (PCM). In Peru Ministries and Secretariats report to the Presidency of the 
Council of Ministers, the highest decision making body in the executive branch.  

5. Email  : mchocobar@pcm.gob.pe 
6. Please select whichever applies 

( X ) I am authorized and fully knowledgeable to respond to this questionnaire 
(     ) A group of government agencies responded to the questionnaire collectively 
(     ) I did not have the full information to respond to this questionnaire 
(     ) I mostly provided my own opinion/assessment rather than official information 
(     ) Other (Input) 
 

 
(https://www.gob.pe/institucion/pcm/funcionarios/1023-marushka-victoria-lia-
chocobar-reyes)  

 
 

https://forms.office.com/r/SiVxbv1v4w
https://www.gob.pe/institucion/pcm/funcionarios/1023-marushka-victoria-lia-chocobar-reyes
https://www.gob.pe/institucion/pcm/funcionarios/1023-marushka-victoria-lia-chocobar-reyes


 

2/117 

Institutional / Organizational Framework 
 

 
7. What is the official e-government portal at the national level? If more than one exists, 

please list all. 
Note: E-government and digital government are used interchangeably in this 
Questionnaire. 
 
The official government portal is the Unique Digital Platform of the Peruvian State 
(www.gob.pe) approved by D.S. N°033- 2018-PCM. As the only digital contact point, 
its main objective is to bring the State closer to its citizens, allowing them to access 
institutional information and guidance on procedures and public services. This platform 
is managed by the Presidency of the Council of Ministers (PCM) through the Digital 
Government Secretariat (SGD), and its information is generated or updated by the 
Peruvian State's public institutions. Currently, the platform also includes news, legal 
regulations, and general publications of the State. Likewise, it already has 166 public 
entities incorporated into Gob.pe in its entirety and 392 that are still in the process of 
making it their only digital point of contact with its users.   
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8. Please provide links (URLs) for portals providing specific services/features: E-
services or similar 
 
The official government portal is the Unique Digital Platform of the Peruvian State 
(www.gob.pe) provides a single point of contact for government services. The front 
page of GOB.pe lists the most demanded government services. An advanced search 
feature is also available for citizens to look for specific services, content, norms.  
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9. Please provide links (URLs) for portals providing specific services/features:  E-
participation or similar 
 
"Participa" is a platform where citizens can voice their comments and suggestions for 
achievement of the country's goals. This initial "beta" version is the first result of the 
Government & Digital Transformation Laboratory and allows the direct participation of 
civil society, public and private sector representatives, the academy, and all citizens 
regardless of their background or experience. (https://www.gob.pe/participa). 
 
 

https://www.gob.pe/participa
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Since November 2019, more than 2,500 messages with suggestions for improvement 
have been received by "Participa", more than 120 contributions for the design of 
Policies and Strategies, and more than 5,400 citizens registered in the events related 
to Policies and Strategies. The Digital Government Secretariat has been taking actions 
in favor of consolidating this mechanism and progressively increasing E-participation. 
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10. Please provide the links (URLs) for portals providing specific services/features: Open 
government data 
 
Through D.S. N°016-2017-PCM, the "Peruvian National Government Open Data 
Strategy 2017-2021" is approved, and the National Open Data Portal is created. It has 
more than 1,994 datasets into 12 categories. (https://www.datosabiertos.gob.pe/) 
 
 

 

 
 

11. Please provide links (URLs) for portals providing specific services/features: Public 
procurement 
 
There are two (02) entities linked to Peruvian public purchases: (1) "Perú Compras" is 
a public entity responsible for making mandatory corporate purchases. 
(https://www.gob.pe/perucompras). (2) Organization and functions of the State 
Procurement Supervisory Entity (OSCE) for its spanish acronym, this entity promotes 
compliance with the procurement regulations of the Peruvian State and best practices 
in public procurement. (https://www.gob.pe/osce) 

 
 
 
 
 
 
 
 
 

https://www.datosabierto.gob.pe/
https://www.gob.pe/perucompras
https://www.gob.pe/osce


 

7/117 

 
 

12. Please provide links (URLs) for portals providing specific services/features: Others (if 
any) 
 
The Standard Transparency Portal (PTE) is a standardized and comprehensive 
information tool whose purpose is to facilitate access to information about public 
resources use and institutional management. Currently, 4661 public officials from 1551 
entities publish information on the PTE. 
(https://www.transparencia.gob.pe/)  
 
 
 
 
 

https://www.transparencia.gob.pe/
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13. Please provide name and link (URL) of the government agency/department/ministry at 
the national level in charge of e-government. If more than one exists, please list all. 
 
There is a single entity in charge of digital government at the national level: the Digital 
Government Secretariat (SGD), which is attached to the Presidency of the Council of 
Ministers (PCM). The SGD leads to the technological processes, innovation, and digital 
transformation of the State. The SGD is the governing entity of the National Digital 
Transformation System and manages all the national transversal platforms. It is 
important to note that through D.S. Nº 118-2018-PCM, the digital government, 
innovation, and digital economy with a territorial approach were declared of national 
interest, and the High-Level Committee for a Digital, Innovative and Competitive Peru 
formed, which is chaired by the PCM.  
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(https://www.gob.pe/7025-presidencia-del-consejo-de-ministros-secretaria-de-
gobierno-digital)  
 

 
 
Contact information of national Chief Information Officer (CIO) or equivalent 

 
 

14. Does your country have a Chief Information Officer (CIO) or equivalent to manage its 
national e-government strategies/programmes? 
(  X  ) Yes  (     ) No 

15. Name  : Marushka Victoria Lia Chocobar Reyes 
16. Title  : Secretary of Digital Government 
17. Organization : Digital Government Secretariat (SGD) - Presidency of the Council of 

Ministers (PCM). In Peru Ministries and Secretariats report to the Presidency of the 
Council of Ministers, the highest decision making body in the executive branch.  

18. Email  : mchocobar@pcm.gob.pe 
Phone  : (+51) 994 604 896 

 
 
 
 
 
 
 
 
 

https://www.gob.pe/7025-presidencia-del-consejo-de-ministros-secretaria-de-gobierno-digital
https://www.gob.pe/7025-presidencia-del-consejo-de-ministros-secretaria-de-gobierno-digital
https://www.gob.pe/7025-presidencia-del-consejo-de-ministros-secretaria-de-gobierno-digital
https://www.gob.pe/7025-presidencia-del-consejo-de-ministros-secretaria-de-gobierno-digital
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(https://www.gob.pe/institucion/pcm/funcionarios/1023-marushka-victoria-lia-
chocobar-reyes)  
 

Multiple and/or networked CIOs or equivalent across Government Ministries 
 

 
19. Are there multiple and/or networked CIOs or equivalent positions across Government 

agencies/departments/ministries? 
(  X  ) Yes  (     ) No 
 

20. Please provide link and detail on above, including coordination/integration between 
national and sub-national levels on e-government development. 
 
Each public administration entity must have a Digital Government Committee, which 
is made up of, among others, the Digital Government Leader, approved by R.M. 
N°119-2018-PCM. The Digital Government Secretariat (SGD) of the Presidency of the 
Council of Ministers (PCM), as the governing body, dictates the directives or guidelines 
for the management and planning of Digital Government in Public Administration 
entities. 
(https://busquedas.elperuano.pe/normaslegales/disponen-la-creacion-de-un-comite-
de-gobierno-digital-en-cad-resolucion-ministerial-no-119-2018-pcm-1645688-1/) 
 
 
 

https://www.gob.pe/institucion/pcm/funcionarios/1023-marushka-victoria-lia-chocobar-reyes
https://www.gob.pe/institucion/pcm/funcionarios/1023-marushka-victoria-lia-chocobar-reyes
https://busquedas.elperuano.pe/normaslegales/disponen-la-creacion-de-un-comite-de-gobierno-digital-en-cad-resolucion-ministerial-no-119-2018-pcm-1645688-1/
https://busquedas.elperuano.pe/normaslegales/disponen-la-creacion-de-un-comite-de-gobierno-digital-en-cad-resolucion-ministerial-no-119-2018-pcm-1645688-1/
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Likewise, through D.S. N ° 118-2018-PCM, the "High-Level Committee for a Digital, 
Innovative and Competitive Peru" is created, which is strategic in nature and depends 
on the PCM. The Committee's objective is the multi-sectorial coordination, articulation, 
and promotion of actions related to digital government development, innovation, and 
the digital economy; this by making strategic digital technologies exploitation to 
strengthen competitiveness and economic and social well-being in regions of Peru. In 
this framework, and considering the pandemic face, the Executive Branch, through 
R.M. N ° 083-2020-PCM, approved the "High-Level multi-sectorial Commission to 
guide coordination and articulation efforts aimed at the prevention, protection, and 
COVID-19 control" formation, that allowed the Digital Solutions Working Group 
creation led by the SGD, to assist in the elaboration of different normative instruments, 
also to received, evaluate and link digital projects with the private sector, academy and 
the actors of the digital ecosystem at a national and international level. 
(https://www.gob.pe/institucion/pcm/normas-legales/292353-118-2018-pcm) 
(https://www.gob.pe/13804-mecanismos-de-participacion-en-las-politicas-y-
estrategias-
digitales?token=966zCY6qAluGdmGM86iDOebh38WqolNJM6FSUlhmdNY) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.gob.pe/institucion/pcm/normas-legales/292353-118-2018-pcm
https://www.gob.pe/13804-mecanismos-de-participacion-en-las-politicas-y-estrategias-digitales?token=966zCY6qAluGdmGM86iDOebh38WqolNJM6FSUlhmdNY
https://www.gob.pe/13804-mecanismos-de-participacion-en-las-politicas-y-estrategias-digitales?token=966zCY6qAluGdmGM86iDOebh38WqolNJM6FSUlhmdNY
https://www.gob.pe/13804-mecanismos-de-participacion-en-las-politicas-y-estrategias-digitales?token=966zCY6qAluGdmGM86iDOebh38WqolNJM6FSUlhmdNY
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Sectoral agencies/departments/ministries 

 
 
Please provide names and URLs of the government agencies/departments/ministries at the 
national level in charge of the following 
 

21. Planning/development 
The National Center for Strategic Planning (CEPLAN) is a specialized technical body 
that exercises the leadership of the National System of Strategic Planning, conducting, 
in a participatory, transparent, and concerted manner, the improvement of the quality 
of life of the population and the sustainable development of the country. 
(https://www.ceplan.gob.pe/) 
 

https://www.ceplan.gob.pe/
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22. Education 
 
The Ministry of Education (MINEDU) is the governing body of national educational 
policies and exercises its leadership through intergovernmental coordination and 
articulation with Regional and Local Governments. (https://www.gob.pe/minedu) 
 

https://www.gob.pe/minedu
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23. Health 
 
The Ministry of Health (MINSA) leads the "National Coordinated and Decentralized 
Health System" based on Integrated Health Networks. Likewise, the Ministry exercises 
leadership in the policy for universal health insurance, inter-sectoral policies, and 
actions on social determinants for health benefit and well-being of the population. 
(https://www.gob.pe/minsa/) 
 

https://www.gob.pe/minsa/
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24. Social Welfare (social inclusion, social protection, etc.) 
 
The Ministry of Development and Social Inclusion (MIDIS) improves the quality of life 
of the population in situations of vulnerability and poverty, promoting the exercise of 
their rights, access to opportunities, and the development of their capacities. 
(https://www.gob.pe/midis) 
 
 
 
 
 

https://www.gob.pe/midis
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The Ministry of Women and Vulnerable Populations (MIMP) works to turn Perú into a 
country where everyone is equal, lives without discrimination, and with equal 
opportunities. 
(https://www.gob.pe/mimp) 

https://www.gob.pe/mimp
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25. Employment and Labour 
 
The Ministry of Labor and Employment Promotion (MTPE) promotes decent and 
productive employment, as well as watch over compliance for the population's 
fundamental and labor rights. Likewise, it strengthens social dialogue, employability, 
and the protection of vulnerable groups, always from a citizen-centered vision. 
(https://www.gob.pe/mtpe) 
 
 
 
 

https://www.gob.pe/mtpe


 

19/117 

 
 
 

 
 

26. Environment 
 
The Ministry of the Environment (MINAM) promotes the conservation and sustainable 
use of natural resources, the enhancement of biological diversity, and environmental 
quality for people's benefit and the environment in a decentralized manner. All this, in 
an articulated way with public and private organizations and civil society, within the 
green growth and environmental governance framework.  
(https://www.gob.pe/minam) 
 
 

https://www.gob.pe/minam
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27. Justice 
 
The Ministry of Justice and Human Rights (MINJUS) guarantees access to inclusive, 
transparent, reliable, and modern justice, emphasizing the vulnerable population. All 
of this, promoting respect and protection of human rights by civil society and the State. 
(https://www.gob.pe/minjus) 
 
 

https://www.gob.pe/minjus
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In terms of the Judiciary Power, although independent from the executive branch on 
their policy making and procedures. Digital interaction with citizens follows gob.pe 
digital service standards, which allows for a unifying experience and ease for citizens 
in interacting with Judiciary digital services.   
(https://www.gob.pe/pj)  
 

 

 

 

https://www.gob.pe/pj
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(https://www.gob.pe/jnj) 
(https://www.gob.pe/reniec) 
 

28. Economy/finance 
 
The Ministry of Economy and Finance (MEF) promotes sustainable economic growth, 
contributing to a better Peruvians life quality and guarantees a responsible and 
transparent fiscal policy; in the macroeconomic framework stability. 
(https://www.gob.pe/mef) 

https://www.gob.pe/jnj
https://www.gob.pe/reniec
https://www.gob.pe/mef
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29. Industry/trade 
 
The Ministry of Foreign Trade and Tourism (MINCETUR) is the governing body of the 
sector. It is in charge of defining, directing, executing, coordinating, and supervising 
the foreign trade and tourism policy. (https://www.gob.pe/mincetur) 
 
 
 

https://www.gob.pe/mincetur
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The Ministry of Production (PRODUCE) is the body in charge of formulating, designing, 
executing and supervising the national and sectoral policy for Fisheries and 
Agriculture, MSEs and Industry. 
(https://www.gob.pe/produce) 
 
 
 
 
 

https://www.gob.pe/produce
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COVID-19 Response and Recovery 

 
 

30. Is there a specific national portal or a dedicated section addressing the COVID-19 
pandemic? 
(  X  ) Yes  (     ) No (     ) Other 

 
31. Please provide link (URL) and more information about the specific national portal or 

dedicated section addressing the COVID-19 pandemic? 
 
The "Situational Room COVID 19 Peru" is a portal managed by the Ministry of Health 
(MINSA) and provides a situational room for COVID-19 in the country. The portal 
includes information such as positivity of cases, the number of discard tests carried 
out, the number of people hospitalized, the number of ICU beds available, registry of 
deaths due to COVID-19, epidemiological information, COVID-19 budget execution, 
among others. (https://www.gob.pe/covid19) 

https://www.gob.pe/covid19
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32. Is there any specific budget allocated for new initiative/measure(s) of e-government in 
response to the COVID-19 pandemic and/or in supporting recovery?   
( X ) Yes (     ) No 
 

33. Please provide link and details. 
 
Yes. The budget execution in Peru has been published by the Ministry of Health 
(MINSA) portal web, including details at the Regional level. 
https://www.minsa.gob.pe/reunis/data/covid19_ejecucion.asp 
 

 
 
Likewise, the Digital Government Secretariat has prioritized the development of 
technological solutions in favor of the fight against the pandemic, for example:  
 
(i) More than 1 million responses were obtained in the National COVID-19 Survey 
(https://www.gob.pe/8979-encuesta-nacional-covid-19/pages) , within the framework 
of the “First my Health” communication campaign 
(https://www.gob.pe/institucion/midis/campa%C3%B1as/1342-primero-mi-salud)  that 
allows symptomatic mapping of citizens, applying emerging technologies such as 
Watson Artificial Intelligence (AI);  
 
 
 

https://www.minsa.gob.pe/reunis/data/covid19_ejecucion.asp
https://www.gob.pe/8979-encuesta-nacional-covid-19/pages
https://www.gob.pe/institucion/midis/campa%C3%B1as/1342-primero-mi-salud
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(ii) The development of the Labor Pass web application, which helped more than 8 
million citizens in the issuance of labor passes generated to be able to transit during 
the national emergency due to COVID-19; and enabling the page for the creation of 
district vehicle passes;  
(https://www.gob.pe/8865-renovar-pase-laboral) 
 
 
 
 
 
 
 

https://www.gob.pe/8865-renovar-pase-laboral


 

29/117 

 

 
 
(iii) More than 8 million citizens were served through the Universal Family Bonus portal 
that provides information on the subsidy delivered during the state of emergency due 
to COVID-19; and (iv) More than 200 thousand citizens received the universal family 
bonus in digital wallets; a Digital Financial Inclusion mechanism that allowed  
vulnerable groups to make transactions digitally, democratizing access to other digital  
financial services.  
(https://www.gob.pe/10979-conoce-como-cobrar-el-bono-familiar-universal-bfu) 
 
 
 
 
 
 
 
 
 
 
 

https://www.gob.pe/10979-conoce-como-cobrar-el-bono-familiar-universal-bfu
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(v) Incorporation of 71 new datasets in the National Data Governance Platform, 
through which open data of common interest are made available, promoting 
transparency and access to information, even more so in the state of emergency in the 
one that is the country. 
https://www.datosabiertos.gob.pe/search/field_topic/covid-19-917?sort_by=changed 

https://www.datosabiertos.gob.pe/search/field_topic/covid-19-917?sort_by=changed
https://www.datosabiertos.gob.pe/search/field_topic/covid-19-917?sort_by=changed
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(vi) Launched the digital service “Consultation of the Vaccine registry” that allowed 
people to self validate if their data was correctly registered in the population registry.  
(https://consultas.pongoelhombro.gob.pe/#/)  
 

 
 

(vii) Launch of the digital service for managing the national vaccination campaign. 
Service provision allows citizens to validate their data in the vaccination registry. To 
sign the self consent form. Access the vaccination calendar as well as the vaccination 
protocol.  
(https://www.gob.pe/institucion/pcm/campa%C3%B1as/3451-campana-nacional-de-
vacunacion-contra-la-covid-19) 
 

 
 
 
 
 
 
 

https://consultas.pongoelhombro.gob.pe/%23/
https://www.gob.pe/institucion/pcm/campa%C3%B1as/3451-campana-nacional-de-vacunacion-contra-la-covid-19
https://www.gob.pe/institucion/pcm/campa%C3%B1as/3451-campana-nacional-de-vacunacion-contra-la-covid-19
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34. Is there a specific post-COVID-19 digital strategy for recovery and allocation of public 
resources (e.g for digital transformation, digital inclusion)?  
( X ) Yes (     ) No 
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35. Please provide links and details. 
 
Complementing the efforts of the COVID-19 Response Digital Strategy the Digital 
Government Secretariat is currently implementing a post-COVID-19 digital strategy for 
recovery and allocation of public resources prioritizing:  
 
I) Finishing the co-design of the National Policy in Digital Transformation in order to 
comply with CEPLANs planning methodology and straightening the Digital 
Government Normative Framework towards the 2030 Sustainable Development 
Agenda and its 17 SDGs. 
 
II) Finishing the co-design of the 5 National Transversal Strategies of National Digital 
Transformation Strategy under the National Digital Transformation System. The 5 
National transversal strategies are:  

● National Artificial Intelligence Strategy 
● National Data Governance Strategy 
● National Strategy for Digital Innovation 
● National Strategy for Security and Digital Trust 
● National Digital Talent Strategy 

(https://www.gob.pe/7025-presidencia-del-consejo-de-ministros-secretaria-de-
gobierno-digital) 
  
III) Consolidating the development of national platforms and reusable components in 
order to scale the level of transactionality and interoperability of online digital 
government services in all levels of government. 

● Gob.pe (https://www.gob.pe/)  
● Facilita Perú Platform 

(https://www.gob.pe/10899-acceder-a-la-plataforma-para-generar-
formularios-digitales-facilita-peru)  

● Complaints platform 
(https://www.gob.pe/532-presentar-quejas-o-reclamos-en-indecopi)  

● National Center for Digital Security (https://www.cnsd.gob.pe/)  
● Government and Digital Transformation Laboratory  

(https://www.gob.pe/8256-presidencia-del-consejo-de-ministros-laboratorio-
de-gobierno-y-transformacion-digital)  

● Affidavit of Interest Platform (https://dji.pide.gob.pe/)  
● Standard Transparency Platform (https://www.transparencia.gob.pe/)  
● National Open Data Platform (https://www.datosabiertos.gob.pe/)  
● Peruvian Public Software Platform (https://www.softwarepublico.gob.pe/)  
● Spatial Data Infrastructure Platform (https://www.geoidep.gob.pe/)  
● GEOPERÚ Digital Platform (https://www.geoperu.gob.pe/)  
● National Interoperability Platform 

(https://www.gob.pe/742-plataforma-nacional-de-interoperabilidad-utilizar-
servicios-de-la-plataforma)  

  

https://www.gob.pe/7025-presidencia-del-consejo-de-ministros-secretaria-de-gobierno-digital
https://www.gob.pe/7025-presidencia-del-consejo-de-ministros-secretaria-de-gobierno-digital
https://www.gob.pe/
https://www.gob.pe/10899-acceder-a-la-plataforma-para-generar-formularios-digitales-facilita-peru
https://www.gob.pe/10899-acceder-a-la-plataforma-para-generar-formularios-digitales-facilita-peru
https://www.gob.pe/532-presentar-quejas-o-reclamos-en-indecopi
https://www.cnsd.gob.pe/
https://www.gob.pe/8256-presidencia-del-consejo-de-ministros-laboratorio-de-gobierno-y-transformacion-digital
https://www.gob.pe/8256-presidencia-del-consejo-de-ministros-laboratorio-de-gobierno-y-transformacion-digital
https://dji.pide.gob.pe/
https://www.transparencia.gob.pe/
https://www.datosabiertos.gob.pe/
https://www.softwarepublico.gob.pe/
https://www.geoidep.gob.pe/
https://www.geoperu.gob.pe/
https://www.gob.pe/742-plataforma-nacional-de-interoperabilidad-utilizar-servicios-de-la-plataforma
https://www.gob.pe/742-plataforma-nacional-de-interoperabilidad-utilizar-servicios-de-la-plataforma
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● Digital Document Management Platform 
(https://www.gob.pe/744-plataforma-digital-de-gestion-documental)  

 
IV) Incentives to municipalities  
V) Digital Territories Initiatives (https://www.gob.pe/13870-territorios-digitales-confiables)  
 
VI) Articulating and provisioning of quality digital content with special emphasis on 
online child protection, women empowerment and digital inclusion programs tailor  for 
elders at the Digital Inclusion Centers, PIAs and Tambos. 
  

 
Legal Framework 

 
 

36. Is there any legislation or law on access to information such as Freedom of Information 
Act? 
(  X  ) Yes  (     ) No 

 
37. If yes, please provide link (URL) and detail. 

 
The Law of Transparency and Access to Public Information (Law No. 27806) promotes 
the transparency of State acts and the fundamental right of access to information 
regulation, according to paragraph 5 of article 2 of the Political Constitution of Peru. 
(https://www.gob.pe/institucion/congreso-de-la-republica/normas-legales/118374-
27806) 
 

 
 

  

https://www.gob.pe/744-plataforma-digital-de-gestion-documental
https://www.gob.pe/13870-territorios-digitales-confiables
https://www.gob.pe/institucion/congreso-de-la-republica/normas-legales/118374-27806
https://www.gob.pe/institucion/congreso-de-la-republica/normas-legales/118374-27806
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38. Is there any legislation or law on data privacy and/or protection? 
(  X  ) Yes  (     ) No 
 

39. If yes, please provide link (URL) and detail. 
 
Peruvian regulations consider the Law for data privacy protection (Law No. 29733) 
besides the Secondary Norm approved by D.S. N°003-2013-JUS. The Secondary 
Norm consists of VI Titles, one hundred thirty-one (131) Articles, three (03) Final 
Complementary Provisions, and three (03) Transitory Complementary Provisions. 
(https://www.gob.pe/institucion/congreso-de-la-republica/normas-legales/243470-
29733)  
 
 

 
 
 
 
 
 

https://www.gob.pe/institucion/congreso-de-la-republica/normas-legales/243470-29733
https://www.gob.pe/institucion/congreso-de-la-republica/normas-legales/243470-29733
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(https://www.gob.pe/institucion/minjus/normas-legales/1941246-003-2013-jus) 
 

 
 

40. Is there any legislation or law on cybersecurity or similar? 
 (  X  ) Yes  (     ) No 
 

41. If yes, please provide link (URL) and detail. 
 
The Supreme Decree (D.S.) N°050-2018-PCM develops and establishes the definition 
of digital security at the national level. Additionally, the R.M. N°004-2016-PCM 
approves the mandatory use of the Peruvian Technical Standard "NTP ISO / IEC 
27001: 2014" regarding information technologies (IT), security techniques, and 
information security management systems, following the provisions of the D.S. N °029-

https://www.gob.pe/institucion/minjus/normas-legales/1941246-003-2013-jus
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2021-PCM for the implementation of the Digital Security Management System. In line 
with the above, the R.M. N°166-2017-PCM modifies article 5 of the R.M. N°004-2016-
PCM about the Information Security Management Committee. On the other hand, the 
Chief Information Security Officer (CISO) role and the obligation to form a Digital 
Security Incident Response Team (CSIRT) were established in each administration 
entity. (D.U. N°007-2020 and D.S. N°029-2021-PCM). 
(https://www.cnsd.gob.pe/) 
 

 
 

https://www.cnsd.gob.pe/
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(https://busquedas.elperuano.pe/normaslegales/aprueban-la-definicion-de-
seguridad-digital-en-el-ambito-nac-decreto-supremo-n-050-2018-pcm-1647865-1/) 
 

 
 

Technical Norm ISO NTP/IEC 27001:2014 
(https://www.gob.pe/institucion/pcm/normas-legales/292578-004-2016-pcm) 

 
 

https://busquedas.elperuano.pe/normaslegales/aprueban-la-definicion-de-seguridad-digital-en-el-ambito-nac-decreto-supremo-n-050-2018-pcm-1647865-1/
https://busquedas.elperuano.pe/normaslegales/aprueban-la-definicion-de-seguridad-digital-en-el-ambito-nac-decreto-supremo-n-050-2018-pcm-1647865-1/
https://www.gob.pe/institucion/pcm/normas-legales/292578-004-2016-pcm
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(https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-el-
reglamento-del-decreto-legisl-decreto-supremo-n-029-2021-pcm-1929103-3/)  
 

 
 
(https://busquedas.elperuano.pe/normaslegales/decreto-de-urgencia-que-aprueba-
el-marco-de-confianza-digita-decreto-de-urgencia-n-007-2020-1844001-2/)  

https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-el-reglamento-del-decreto-legisl-decreto-supremo-n-029-2021-pcm-1929103-3/
https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-el-reglamento-del-decreto-legisl-decreto-supremo-n-029-2021-pcm-1929103-3/
https://busquedas.elperuano.pe/normaslegales/decreto-de-urgencia-que-aprueba-el-marco-de-confianza-digita-decreto-de-urgencia-n-007-2020-1844001-2/
https://busquedas.elperuano.pe/normaslegales/decreto-de-urgencia-que-aprueba-el-marco-de-confianza-digita-decreto-de-urgencia-n-007-2020-1844001-2/
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(https://www.gob.pe/institucion/pcm/normas-legales/3304-166-2017-pcm)  

https://www.gob.pe/institucion/pcm/normas-legales/3304-166-2017-pcm
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Progress has been made in Adhering to the Budapest Convention (Cybersecurity) and 
promoting progress in the Global Microscope that measures digital protection of 
financial risks and legal protection of cybercrimes in the financial world. 
(http://www.pcm.gob.pe/2019/02/peru-se-adhiere-al-convenio-de-budapest-para-
luchar-contra-la-ciberdelincuencia/) 
 

42. Is there any legislation or law on digital identity? 
(  X  ) Yes  (     ) No 
 

43. If yes, please provide link (URL) and detail. 
 
The Digital Government Law (Law N°1412) and it's Secondary Norm 029-2021-PCM 
establishes the Digital Identity Framework of the Peruvian State, and the obligation of 
the Secretariat for Digital Government to develop the National Platform for 
Identification and Authentication of Digital Identity (ID Gob.pe).  

http://www.pcm.gob.pe/2019/02/peru-se-adhiere-al-convenio-de-budapest-para-luchar-contra-la-ciberdelincuencia/
http://www.pcm.gob.pe/2019/02/peru-se-adhiere-al-convenio-de-budapest-para-luchar-contra-la-ciberdelincuencia/


 

43/117 

 
The objective is to allow online authentication of Peruvians and foreigners when they 
need to access digital services provided by public entities. 
 
Digital identity framework for the Peruvian State 
(https://www.gob.pe/13595-marco-de-identidad-digital-del-estado-peruano) 

 
 

https://www.gob.pe/13595-marco-de-identidad-digital-del-estado-peruano
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(https://www.gob.pe/institucion/pcm/normas-legales/1705101-029-2021-pcm)  

 
 
Secondary norm of the Law in Digital Government  
https://www.gob.pe/13326-reglamento-de-la-ley-de-gobierno-digital 

 

 

https://www.gob.pe/institucion/pcm/normas-legales/1705101-029-2021-pcm
https://www.gob.pe/13326-reglamento-de-la-ley-de-gobierno-digital
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44. Is there any legislation or law on digital signature? 

(  X  ) Yes  (     ) No 
 

45. If yes, please provide link (URL) and detail. 
 
The purpose of the Law on Digital Signatures and Certificates (Law N° 27269) is to 
regulate electronic signature use, granting the same validity and legal effectiveness as 
the use of a handwritten signature or another similar one that involves a manifestation 
of will; the regulations were developed through the D.S. N°052-2008-PCM and its 
complementary norms: D.S. N°070-2011-PCM, D.S. N°105-2012-PCM, D.S. N°026-
2016-PCM. Likewise, Law N°27291 modifies the Civil Code allowing the use of 
electronic means for the expression of will and the use of the electronic signature. In 
this framework, the Regulation of the Digital Government Law in its article 91 approved 
by D.S. N°029-2021-PCM provides for the creation of the National Digital Signature 
Platform. 
(https://www.gob.pe/institucion/pcm/normas-legales/1705101-029-2021-pcm)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.gob.pe/institucion/pcm/normas-legales/1705101-029-2021-pcm
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(https://www.gob.pe/institucion/congreso-de-la-republica/normas-legales/292289-
27269)  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.gob.pe/institucion/congreso-de-la-republica/normas-legales/292289-27269
https://www.gob.pe/institucion/congreso-de-la-republica/normas-legales/292289-27269
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(https://www.gob.pe/institucion/pcm/normas-legales/292462-052-2008-pcm)  
 

 
 

46. Is there any legislation or law on e-procurement? 
(  X  ) Yes  (     ) No 
 

47. If yes, please provide link (URL) and detail. 
 
Through Article 47 of Law N°30225, the Electronic System of State Procurement 
(SEACE) allows the exchange of information and dissemination of State procurement, 
as well as the realization of electronic transactions. 
 
 
 
 
 
 
 

https://www.gob.pe/institucion/pcm/normas-legales/292462-052-2008-pcm
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(https://portal.osce.gob.pe/osce/sites/default/files/Documentos/legislacion/ley/Ley%2
030225%20Ley%20de%20contrataciones-julio2014.pdf)  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://portal.osce.gob.pe/osce/sites/default/files/Documentos/legislacion/ley/Ley%2030225%20Ley%20de%20contrataciones-julio2014.pdf
https://portal.osce.gob.pe/osce/sites/default/files/Documentos/legislacion/ley/Ley%2030225%20Ley%20de%20contrataciones-julio2014.pdf
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(https://www.gob.pe/7324-acceder-al-sistema-electronico-de-contrataciones-del-
estado-seace)    

 
 

48. Is there any legislation or law on digitally publishing government expenditure? 
Note: This is related to SDG Indicator 16.6.1 

 (  X  ) Yes  (     ) No 
 
 

 

https://www.gob.pe/7324-acceder-al-sistema-electronico-de-contrataciones-del-estado-seace
https://www.gob.pe/7324-acceder-al-sistema-electronico-de-contrataciones-del-estado-seace
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49. If yes, please provide link (URL) and detail. 

 
The Law of Transparency and Access to Public Information (Law N° 27806) promotes 
transparency of the acts of the State and regulates the access to information 
fundamental right enshrined in paragraph 5 of Article 2 of the Political Constitution of 
Peru. 
(https://www.gob.pe/institucion/congreso-de-la-republica/normas-legales/118374-
27806)  
 

 
 
Furthermore, the Ministry of Finance and Economic Affairs has a dedicated site for 
budget transparency.  
 
 
 
 

https://www.gob.pe/institucion/congreso-de-la-republica/normas-legales/118374-27806
https://www.gob.pe/institucion/congreso-de-la-republica/normas-legales/118374-27806
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(https://www.mef.gob.pe/es/?option=com_content&language=es-
ES&Itemid=100143&lang=es-ES&view=category&id=661)  
 

 
 
The site allows citizens to filter information in different categories of expense, levels of 
governments, as well as, download information machine-readable format.  
(https://apps5.mineco.gob.pe/transparencia/Navegador/Default.aspx)  
 

 
 
 
 
 

https://www.mef.gob.pe/es/?option=com_content&language=es-ES&Itemid=100143&lang=es-ES&view=category&id=661
https://www.mef.gob.pe/es/?option=com_content&language=es-ES&Itemid=100143&lang=es-ES&view=category&id=661
https://apps5.mineco.gob.pe/transparencia/Navegador/Default.aspx
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50. Is there any legislation or law on data sharing/exchange/interoperability across 
government agencies? 
(  X  ) Yes  (     ) No 
 

51. If yes, please provide link (URL) and detail. 
 
Digital Government Law (Law N°1412) and its regulations approved through D.S. N° 
029-2021-PCM regulates employing Title VI interoperability in the State. The standard 
establishes provisions on the interoperability of the Peruvian State at the legal, 
organizational, and semantic, and technical level. The standard is supported by the 
State Interoperability Platform (PIDE), the Digital Payment Platform of the Peruvian 
State (Págalo.pe), National Platform for Identification and Authentication of Digital 
Identity (ID Gob.pe), Platform Single Electronic State Box Peruvian (Casilla Única 
Peru), among others. 
(https://www.gob.pe/institucion/pcm/normas-legales/1705101-029-2021-pcm)  
(https://www.gob.pe/13326-reglamento-de-la-ley-de-gobierno-digital)  
 
Through gob.pe (https://www.gob.pe/741-plataforma-de-interoperabilidad-del-estado) 
public entities can request access to the Interoperability platforms as well as publish 
services into the platform to be used by digital services. The platform currently 
manages more than 200 services.  

 
(https://www.gob.pe/741-plataforma-de-interoperabilidad-del-estado) 
 

 

https://www.gob.pe/institucion/pcm/normas-legales/1705101-029-2021-pcm
https://www.gob.pe/13326-reglamento-de-la-ley-de-gobierno-digital
https://www.gob.pe/741-plataforma-de-interoperabilidad-del-estado
https://www.gob.pe/741-plataforma-de-interoperabilidad-del-estado
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52. Is there any legislation or law on open government data? 

(  X  ) Yes  (     ) No 
 

53. If yes, please provide link (URL) and detail. 
 
Through the Digital Government Law (Law N° 1412) and its approved regulations D.S. 
N°029-2021-PCM provisions regarding the National Open Data Platform in its Article 
71. 
(https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-la-
estrategia-nacional-de-datos-decreto-supremo-n-016-2017-pcm-1484961-4/) 
 

 
 
Digital Government Law and its normative guidelines  
(https://www.gob.pe/institucion/pcm/normas-legales/1705101-029-2021-pcm)   
(https://www.gob.pe/13326-reglamento-de-la-ley-de-gobierno-digital)    
(https://www.datosabiertos.gob.pe/) 
 
During the COVID-19 Pandemic Open Datasets of people dead, progress on 
vaccination campaigns, and people unfortunately infected has provided important 
evidence-based decision making for the Management of the Pandemic.  
 
 
 
 
 
 
 

https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-la-estrategia-nacional-de-datos-decreto-supremo-n-016-2017-pcm-1484961-4/
https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-la-estrategia-nacional-de-datos-decreto-supremo-n-016-2017-pcm-1484961-4/
https://www.gob.pe/institucion/pcm/normas-legales/1705101-029-2021-pcm
https://www.gob.pe/13326-reglamento-de-la-ley-de-gobierno-digital
https://www.datosabiertos.gob.pe/
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54. Is there any legislation, law or regulation on the use of new/emerging technologies 
such as artificial intelligence (AI), robotics, blockchains, 5G and Internet of Things 
(IoT)? 
(  X  ) Yes  (     ) No 
 

55. If yes, please provide link(s) and detail(s). 
The Digital Agenda raises the commitment Nº21 to promote the actions of the 
government and digital transformation laboratory. Within this framework, the 
Laboratory created by Resolution of the Digital Government Secretariat No. 003-2019-
PCM/SEGDI has among its priorities promoting the use of emerging technologies in 
government and digital transformation projects, guaranteeing the ethical use of data 
and information privacy. In its article 2, item A, it is established that the Laboratory will 
promote the use of emerging technologies, artificial intelligence, blockchain, big data, 
IoT, 3D printing, robotics, data science, smart cities, machine learning, etc. 
Accordingly, the Peruvian State has been advancing with the design process of the 
National Artificial Intelligence Strategy (ENIA). 
(https://www.gob.pe/institucion/pcm/normas-legales/308608-003-2019-pcm-segdi) 

https://www.gob.pe/institucion/pcm/normas-legales/308608-003-2019-pcm-segdi
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Strategy and Implementation 
Please provide information where relevant 

 
 

56. Is there a national e-government strategy or equivalent? 
(  X  ) Yes  (     ) No 
 

57. How long is the period/cycle of the national e-government strategy or equivalent? 
(    ) Two-year 
(    ) Three-year 
( X ) Five-year 
(    ) Ten-year 
(    ) Other 
 

58. Is the national e-government strategy guided by or aligned with the national 
development strategy?  
(  X  ) Yes (     ) No 
  

59. Please provide link and detail. 
 
In 2002 the National Agreement was established in order to define 35 long-term state 
policies that should be respected and followed by all government entities. State Policy 
35 refers to the National Strategy for electronic government.  
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(https://www.acuerdonacional.pe/politicas-de-estado-del-acuerdo-nacional/politicas-
de-estado%E2%80%8B/politicas-de-estado-castellano/)  

 

 
 
Under this macro framework, the National System of Digital Transformation (NSDT) is 
a functional system responsible for articulating all activities that are needed to advance 
in digital transformation.   
 
Complementing the NSDT there is “The Digital Agenda of Peru 2021” which has five 
(5) components: Peru with integrity, Peru with competitiveness, Peru closer to citizens' 
needs, Peru with trust from its citizens, Peru an innovative nation. These components 
follow the line with the General Government Policy to 2021, in which five (5) national 
objectives are established: Integrity and fight against corruption; institutional 
strengthening for governance; economic, equitable, competitive, and sustainable 
growth; social development and well-being of the population; and effective 
decentralization for development. The strategy has been defined in the horizon of 2021 
as Peru's bicentennial year.  
 
 
 
 
 
 

https://www.acuerdonacional.pe/politicas-de-estado-del-acuerdo-nacional/politicas-de-estado%E2%80%8B/politicas-de-estado-castellano/
https://www.acuerdonacional.pe/politicas-de-estado-del-acuerdo-nacional/politicas-de-estado%E2%80%8B/politicas-de-estado-castellano/
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(https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicente
nario_2021.pdf) 
 

 
 
(https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-la-
politica-general-de-gobierno-decreto-supremo-n-056-2018-pcm-1651713-2/)     
 

 
 

https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf
https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf
https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-la-politica-general-de-gobierno-decreto-supremo-n-056-2018-pcm-1651713-2/
https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-la-politica-general-de-gobierno-decreto-supremo-n-056-2018-pcm-1651713-2/
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At the moment the SGD is leading the codesign of the National Policy on Digital 
Transformation (PNTD) with a 2030 horizon is a major policy framework completely 
aligned to the Sustainable Development Agenda.  The PNTD considers four (4) pillars: 
digital connectivity, digital economy, digital education, and digital government. On the 
other hand, four (04) enablers are proposed, such as Data Governance, Digital 
Security, Digital Innovation, and Digital Transformation. The PNTD plans five (05) 
priority objectives, which are: (i) Guarantee quality Internet access for all citizens; (ii) 
Link the digital economy to the reactivation and competitiveness of the country's 
productive processes; (iii) Develop digital services in the Public Administration in 
empathy with citizens; (iv) Strengthen the digital talent of all citizens, produce digital 
technologies and take advantage of its benefits; and (v) Encourage a culture of 
innovation and safe, ethical, and intelligent management of data, digital technologies, 
and artificial intelligence. 
 

60. Is the national e-government strategy guided by or aligned with the Sustainable 
Development Goals (SDGs)?  
(  X  ) Yes (     ) No 
 

61. Please provide link and detail. 
 
The 2021 Digital Agenda is aligned to carry out actions that facilitate sustainable 
development for the benefit of citizens, considering issues such as digital health, digital 
education, strengthening of institutions, digital skills, and institutional cooperation; all 
this within the framework of the 17 SDGs. The SDGs in Peru are detailed in the 
National Institute of Statistics and Informatics (INEI) portal web. For example, in the 
fourth SDG on education wherein Peru item 4.4.1 is measured, which records the: 
"Proportion of youth and adults with information and communication technology (ICT) 
skills, broken down by technical competence type". 
(https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicente
nario_2021.pdf)   
(http://ods.inei.gob.pe/ods/objetivos-de-desarrollo-sostenible)   
 

https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf
https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf
http://ods.inei.gob.pe/ods/objetivos-de-desarrollo-sostenible
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(http://ods.inei.gob.pe/ods/objetivos-de-desarrollo-sostenible/educacion-de-calidad)  

 
 

62. Does the national e-government strategy make specific reference to or is aligned with 
sub-national/local e-government development strategy?  
(  X  ) Yes (     ) No 
 

63. Please provide link and detail. 
 
One of the main issues in Peru is decentralization, collaboration, and strengthening of 
subnational governments. This could be contrasted with the General Government 
Policy to 2021, the Digital Agenda to 2021, and the Digital Government Law No. 1412 
and its regulations. 

http://ods.inei.gob.pe/ods/objetivos-de-desarrollo-sostenible/educacion-de-calidad
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1) The General Government Policy to 2021, by establishing as one of its strategic 
guidelines "5. Effective decentralization for development. 5.1 Institutionalize the 
territorial articulation of national policies. 5.2 Promote, from the different territorial 
areas of the country, strategic alliances for its sustainable development". 
 
(https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-la-
politica-general-de-gobierno-decreto-supremo-n-056-2018-pcm-1651713-2/) 

 
 
2) The Digital Agenda to 2021, which highlights the importance of the development of 
digital citizenship throughout Peru. To guarantee digital citizenship; the collaboration 
of the entire digital ecosystem in the country is required, considering, among other 
aspects, the participation of central, regional, and local government institutions, with 
whom we have worked in more than 15 regional workshops. As examples, the digital 
transformation workshop and the international Bootcamp for digital services, where 
local governments participated.  
(https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicente
nario_2021.pdf)  
 
 
 
 
 
 

https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-la-politica-general-de-gobierno-decreto-supremo-n-056-2018-pcm-1651713-2/
https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-la-politica-general-de-gobierno-decreto-supremo-n-056-2018-pcm-1651713-2/
https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf
https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf
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(https://www.gob.pe/institucion/pcm/noticias/81280-pcm-inicia-sesiones-sobre-
transformacion-digital-en-gobiernos-locales) 
 

 
 
 
 
 
 
 
 

https://www.gob.pe/institucion/pcm/noticias/81280-pcm-inicia-sesiones-sobre-transformacion-digital-en-gobiernos-locales
https://www.gob.pe/institucion/pcm/noticias/81280-pcm-inicia-sesiones-sobre-transformacion-digital-en-gobiernos-locales
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(https://www.gob.pe/institucion/pcm/campa%C3%B1as/4132-i-bootcamp-
internacional-en-servicios-e-innovacion-digital) 

 

https://www.gob.pe/institucion/pcm/campa%C3%B1as/4132-i-bootcamp-internacional-en-servicios-e-innovacion-digital
https://www.gob.pe/institucion/pcm/campa%C3%B1as/4132-i-bootcamp-internacional-en-servicios-e-innovacion-digital
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3) In addition to the Digital Agenda, a legal framework for the digital government has 
been developed in Peru where not only subnational governments are considered, but 
also all public entities in the country. This law No. 1412, together with its Regulations, 
provide legal certainty and establish coordination actions with all public entities in the 
country through three governance mechanisms (Article 4 of the Regulations):  
(i) High-Level Committee for a Peru Digital, Innovative and Competitive (multisectoral 
articulation for the promotion of actions related to the development of digital 
government and the integration of civil society, the private sector, academia, and 
citizens in a digital society); (ii) Digital Government Committee (governance 
mechanism at the institutional level in public entities); (iii) Digital Government Leader 
of each public entity in all the country's institutions; (iv) The State Government and 
Digital Transformation Laboratory is the governance and open innovation mechanism 
to co-create, produce, innovate, prototype and design digital platforms, technological 
solutions and digital services with public entities, promote the development of talent 
digital, the use of emerging, disruptive technologies and the promotion of a digital, 
information and knowledge society with the collaboration of academia, the private 
sector, civil society, and citizens. 
 
https://www.gob.pe/13804-mecanismos-de-participacion-en-las-politicas-y-
estrategias-itales?token=966zCY6qAluGdmGM86iDOebh38WqolNJM6FSUlhmdNY) 
 

https://www.gob.pe/13804-mecanismos-de-participacion-en-las-politicas-y-estrategias-itales?token=966zCY6qAluGdmGM86iDOebh38WqolNJM6FSUlhmdNY
https://www.gob.pe/13804-mecanismos-de-participacion-en-las-politicas-y-estrategias-itales?token=966zCY6qAluGdmGM86iDOebh38WqolNJM6FSUlhmdNY
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Some advances in digital governance in Peru, in collaboration with subnational  
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governments, can be seen in the following digital transformation indicators: (i) 36% of 
regional governments established digital transformation as a strategic objective in their 
management; (ii) 100% of the regional governments have a Digital Government 
Leader, and (iii) 100% of the regional governments have formed their Digital 
Government Committee. 
(https://cdn.www.gob.pe/uploads/document/file/353216/decreto-legislativo-que-
aprueba-la-ley-de-gobierno-digital-decreto-legislativo-n-1412-1691026-1.pdf) 

 
(https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-el-
reglamento-del-decreto-legisl-decreto-supremo-n-029-2021-pcm-1929103-3/)  
(https://indicadores.digital.gob.pe/)  

 
 
Commitment with collaboration between central and local governments have been of 
the agenda at the highest political support.  
 
 
 
 
 
 
 

https://cdn.www.gob.pe/uploads/document/file/353216/decreto-legislativo-que-aprueba-la-ley-de-gobierno-digital-decreto-legislativo-n-1412-1691026-1.pdf
https://cdn.www.gob.pe/uploads/document/file/353216/decreto-legislativo-que-aprueba-la-ley-de-gobierno-digital-decreto-legislativo-n-1412-1691026-1.pdf
https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-el-reglamento-del-decreto-legisl-decreto-supremo-n-029-2021-pcm-1929103-3/
https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-el-reglamento-del-decreto-legisl-decreto-supremo-n-029-2021-pcm-1929103-3/
https://indicadores.digital.gob.pe/
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(https://andina.pe/agencia/noticia-vicente-zeballos-innovacion-digital-es-politica-
estado-770454.aspx) 

 

 
 

64. Does the national e-government strategy make specific reference to e-participation, 
engagement and/or digital inclusion?  
(  X  ) Yes (     ) No 
 

65. Please provide link and detail. 
 
The digital agenda for 2021 includes "Participa"; it's a platform where citizens can voice 
their comments and suggestions for the country's goals achievement.  

  

https://andina.pe/agencia/noticia-vicente-zeballos-innovacion-digital-es-politica-estado-770454.aspx
https://andina.pe/agencia/noticia-vicente-zeballos-innovacion-digital-es-politica-estado-770454.aspx
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This initial "beta" version is the first result of the Government & Digital Transformation 
Laboratory allowing the direct participation of civil society, public and private sector 
representatives, the academy, and all citizens regardless of their background or 
experience.  
Following what has been described and as part of the national strategies to improve 
accessibility and digital inclusion of Peruvian citizens, the Secondary Norm (Article 29) 
of the Digital Government Law (Law N° 1412) establishes that entities must guarantee 
that citizens could interact with them through different digital channels following the 
guidelines of inclusion, non-discrimination, and unique identification. In this way, the 
Unique Digital Platform of the State makes available to public administration entities a 
guide to digital services such as the use of citizen language, accessibility, and inclusive 
design for vulnerable populations and minority groups. 
(https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicente
nario_2021.pdf)  
(https://www.gob.pe/participa)  
(https://cdn.www.gob.pe/uploads/document/file/353216/decreto-legislativo-que-
aprueba-la-ley-de-gobierno-digital-decreto-legislativo-n-1412-1691026-1.pdf) 
(https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-el-
reglamento-del-decreto-legisl-decreto-supremo-n-029-2021-pcm-1929103-3/)  
(https://www.gob.pe/13807-presidencia-del-consejo-de-ministros-politicas-de-
accesibilidad-e-inclusion-digital-para-los-ciudadanos) 
(https://www.gob.pe/13805-competencias-digitales-para-los-ciudadanos-en-el-
estado-peruano?token=to1vMDQbo7TS7KaV7FwoBnsR7B5vOW176fYIne6Fjns) 

 
66. Does the national e-government strategy make specific reference to a national data 

governance framework or similar?  
(  X  ) Yes (     ) No 
 

67. Please provide link and detail. 
 
The digital agenda for 2021 contemplates the development of a regulatory framework 
adapted to the digital environment. Among the detailed elements, data governance is 
considered, also considering it as an enabler of the five (5) goals. In this way, actions 
are being promoted to improve the number of public entities that are sharing reusable 
information through the National Open Data Platform (Commitment 15) and the 
National Platform for Georeferenced Data (GEOPERÚ) (Commitment 12). Currently, 
more than 150 standardized and interoperable digital services on geographic 
information were generated, more than 1,900 reused open datasets, and more than 
650 digital maps in GEOPERÚ. 
 
 
 
 
 
 

https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf
https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf
https://www.gob.pe/participa
https://cdn.www.gob.pe/uploads/document/file/353216/decreto-legislativo-que-aprueba-la-ley-de-gobierno-digital-decreto-legislativo-n-1412-1691026-1.pdf
https://cdn.www.gob.pe/uploads/document/file/353216/decreto-legislativo-que-aprueba-la-ley-de-gobierno-digital-decreto-legislativo-n-1412-1691026-1.pdf
https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-el-reglamento-del-decreto-legisl-decreto-supremo-n-029-2021-pcm-1929103-3/
https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-el-reglamento-del-decreto-legisl-decreto-supremo-n-029-2021-pcm-1929103-3/
https://www.gob.pe/13807-presidencia-del-consejo-de-ministros-politicas-de-accesibilidad-e-inclusion-digital-para-los-ciudadanos
https://www.gob.pe/13807-presidencia-del-consejo-de-ministros-politicas-de-accesibilidad-e-inclusion-digital-para-los-ciudadanos
https://www.gob.pe/13805-competencias-digitales-para-los-ciudadanos-en-el-estado-peruano?token=to1vMDQbo7TS7KaV7FwoBnsR7B5vOW176fYIne6Fjns
https://www.gob.pe/13805-competencias-digitales-para-los-ciudadanos-en-el-estado-peruano?token=to1vMDQbo7TS7KaV7FwoBnsR7B5vOW176fYIne6Fjns
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(https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicente
nario_2021.pdf)  

 

 
(https://indicadores.digital.gob.pe/) 

 
68. Does the national e-government strategy make specific reference to national digital 

identity? 
(  X  ) Yes (     ) No 
 

69. Please provide link and detail. 
The digital agenda for 2021, in its aspiration towards a Competitive Peru, emphasizes 
the seventh commitment to promoting Digital Identity for citizens and companies at the 
national level. In that framework, the Digital Government Law (Law N°1412) and its 
Secondary Norm achieved the Digital Identity Framework of the Peruvian State, being 
one of its main components of the National Platform for Identification and 

https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf
https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf
https://indicadores.digital.gob.pe/


 

69/117 

Authentication of Digital Identity (ID Gob.pe). The objective is to allow online 
authentication of Peruvians and foreigners when they need to access digital services 
provided by public entities. 
(https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicente
nario_2021.pdf)  

 
(https://www.gob.pe/13595-marco-de-identidad-digital-del-estado-peruano)  

 
 
(https://www.gob.pe/institucion/pcm/normas-legales/1705101-029-2021-pcm) 

 
70. Does the national e-government strategy make specific reference to digital-by-default 

/ digital-by-design / digital-first principle or similar? 
(  X  ) Yes (     ) No 
 

71. Please provide link and detail. 
 

The Digital Agenda, considers the development of a regulatory framework adapted to 
the digital environment. Among the detailed items, digital-by-design is considered. 
Article 18.- Guarantees for the provision of digital services 
The entities of the Public Administration, progressively and when appropriate, must 
guarantee people the establishment and provision of digital services, included in the 
scope of application of this Law, having to: 
“(...) 

https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf
https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf
https://www.gob.pe/13595-marco-de-identidad-digital-del-estado-peruano
https://www.gob.pe/institucion/pcm/normas-legales/1705101-029-2021-pcm
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18.5 Implement digital services by analyzing the digital architecture and functional 
redesign.” 
 
(https://busquedas.elperuano.pe/normaslegales/decreto-legislativo-que-aprueba-la-
ley-de-gobierno-digital-decreto-legislativo-n-1412-1691026-1/) 
 

 
 
Furthermore, the National Policy for Digital Transformation (PNTD) is currently under 
development (Commitment 17). For the co-design process, a digital citizen 
participation session was carried out through the National Digital Survey, in which 
12,134 citizens and an expert public of 1,824 people from the public sectors (38%), 
private sector (37%), academy (11%) and civil society (14%) participated. Likewise, 
co-design tables thematics were produced on education, economy, connectivity, 
government, data, security, and talent topics. All the sessions were carried out 
thoroughly in digital media, under the slogan: "A policy must be digital-from-design." 
3,122 citizens from various sectors participated: public sector (27%), private sector 
(42%), academy (14%), civil society (17%). 
 
 
 
 
 

https://busquedas.elperuano.pe/normaslegales/decreto-legislativo-que-aprueba-la-ley-de-gobierno-digital-decreto-legislativo-n-1412-1691026-1/
https://busquedas.elperuano.pe/normaslegales/decreto-legislativo-que-aprueba-la-ley-de-gobierno-digital-decreto-legislativo-n-1412-1691026-1/
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(https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicente
nario_2021.pdf)  

 
(https://www.gob.pe/institucion/pcm/informes-publicaciones/1307682-presentacion-
del-diseno-de-la-politica-nacional-de-transformacion-digital)   
 
Likewise, the Digital Government Law (Law No. 1412) establishes the Guiding 
Principles (Article No. 5) of the provisions contained therein. Item 5.7 entitled “Digital-
by-Design” describes that services, preferentially, progressively, and where 
appropriate, are designed and modeled to be digital from start to finish. 
 
(https://www.gob.pe/institucion/pcm/normas-legales/289706-1412) 
 

 
 
 
 

https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf
https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf
https://www.gob.pe/institucion/pcm/informes-publicaciones/1307682-presentacion-del-diseno-de-la-politica-nacional-de-transformacion-digital
https://www.gob.pe/institucion/pcm/informes-publicaciones/1307682-presentacion-del-diseno-de-la-politica-nacional-de-transformacion-digital
https://www.gob.pe/institucion/pcm/normas-legales/289706-1412
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72. Does the national e-government strategy make specific reference to data-once-only 

principle or similar? 
(  X  ) Yes (     ) No 
 

73. Please provide link and detail. 
 
Article 4 under the Legislative Decree 1246 refers to the prohibition of the requirement 
of information to users and administrations. Public Administration entities are 
prohibited from requiring users of the information that the entity can obtain directly 
through the interoperability platform referred to in articles 2 and 3 of this Legislative 
Decree.  
 
(https://busquedas.elperuano.pe/normaslegales/decreto-legislativo-que-aprueba-
diversas-medidas-de-simplifi-decreto-legislativo-n-1246-1451932-2/) 
 

 
 

Furthermore, the National e-government strategy makes specific reference to data-
once-only principle in the secondary norm of the Digital Government Law (Law 
Nº1412). Article 80, titled Specific Principles of the Interoperability Framework of the 
Peruvian State, establishes in item c) that it promotes the reuse of existing data, 
information, knowledge, and resources, avoiding duplication of efforts, and saving time 
and money.  

https://busquedas.elperuano.pe/normaslegales/decreto-legislativo-que-aprueba-diversas-medidas-de-simplifi-decreto-legislativo-n-1246-1451932-2/
https://busquedas.elperuano.pe/normaslegales/decreto-legislativo-que-aprueba-diversas-medidas-de-simplifi-decreto-legislativo-n-1246-1451932-2/
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(https://www.gob.pe/13326-reglamento-de-la-ley-de-gobierno-digital) 
(https://cdn.www.gob.pe/uploads/document/file/1680865/DS%20029-2021-
PCM.pdf.pdf)  
 
  

 
 

74. Does the national e-government strategy make specific reference to the use of 
new/emerging technologies such as artificial intelligence, robotics, blockchains, 
Internet of Things? 
(  X  ) Yes (     ) No 
 

75. Artificial intelligence (AI) - Artificial IntePlease provide link and detail. 
 
The Digital Agenda raises the commitment Nº21 to promote the actions of the 
government and digital transformation laboratory. Within this framework, the 
Laboratory created by Resolution of the Digital Government Secretariat No. 003-2019-
PCM/SEGDI has among its priorities promoting the use of emerging technologies in 

https://www.gob.pe/13326-reglamento-de-la-ley-de-gobierno-digital
https://cdn.www.gob.pe/uploads/document/file/1680865/DS%20029-2021-PCM.pdf.pdf
https://cdn.www.gob.pe/uploads/document/file/1680865/DS%20029-2021-PCM.pdf.pdf
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government and digital transformation projects, guaranteeing the ethical use of data 
and information privacy. In its article 2, item A, it is established that the Laboratory will 
promote the use of emerging technologies, artificial intelligence, blockchain, big data, 
IoT, 3D printing, robotics, data science, smart cities, machine learning, etc. 
Accordingly, the Peruvian State has been advancing with the design process of the 
National Artificial Intelligence Strategy (ENIA). 
 
An example of an application is the National COVID-19 Survey, which had more than 
1 million responses. The survey represents a public-private effort, channeled through 
the Government and Digital Transformation Laboratory, which constitutes a data input 
to know inclusively the symptomatology and exposure to risk by zones in the country 
to collaborate with the design of targeted strategies to help the population stop the 
chain of contagion. The prevention platform and the algorithm are developed with IBM 
Watson Studio and Watson Machine Learning, on the IBM public cloud. The tool 
combines an extensible data analytics model that streamlines the processing of large 
volumes of information with an interface or interactive map to visualize covid-19 
information in all regions of the country. 
 
(https://www.gob.pe/institucion/pcm/noticias/189126-ejecutivo-lanza-encuesta-
nacional-covid-19-para-anticiparse-al-virus-y-adelantar-acciones-de-prevencion)   
 

https://www.gob.pe/institucion/pcm/noticias/189126-ejecutivo-lanza-encuesta-nacional-covid-19-para-anticiparse-al-virus-y-adelantar-acciones-de-prevencion
https://www.gob.pe/institucion/pcm/noticias/189126-ejecutivo-lanza-encuesta-nacional-covid-19-para-anticiparse-al-virus-y-adelantar-acciones-de-prevencion
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(https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicente
nario_2021.pdf)  
(https://www.gob.pe/8256-presidencia-del-consejo-de-ministros-laboratorio-de-
gobierno-y-transformacion-digital) 
(https://www.gob.pe/institucion/pcm/informes-publicaciones/1929011-estrategia-
nacional-de-inteligencia-artificial)   
(https://www.gob.pe/institucion/pcm/normas-legales/308608-003-2019-pcm-segdi)  

 

https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf
https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf
https://www.gob.pe/8256-presidencia-del-consejo-de-ministros-laboratorio-de-gobierno-y-transformacion-digital
https://www.gob.pe/8256-presidencia-del-consejo-de-ministros-laboratorio-de-gobierno-y-transformacion-digital
https://www.gob.pe/institucion/pcm/informes-publicaciones/1929011-estrategia-nacional-de-inteligencia-artificial
https://www.gob.pe/institucion/pcm/informes-publicaciones/1929011-estrategia-nacional-de-inteligencia-artificial
https://www.gob.pe/institucion/pcm/normas-legales/308608-003-2019-pcm-segdi
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76. Robotics - please provide link and detail:  
 
The Digital Agenda raises the commitment Nº21 to promote the actions of the 
government and digital transformation laboratory. Within this framework, the 
Laboratory created by Resolution of the Digital Government Secretariat No. 003-2019-
PCM/SEGDI has among its priorities promoting the use of emerging technologies in 
government and digital transformation projects, guaranteeing the ethical use of data 
and information privacy. In its article 2, item A, it is established that the Laboratory will 
promote the use of emerging technologies, artificial intelligence, blockchain, big data, 
IoT, 3D printing, robotics, data science, smart cities, machine learning, etc. 
(https://www.gob.pe/institucion/pcm/normas-legales/308608-003-2019-pcm-segdi)  
 
Among the various private initiatives that have taken place in the country we can 
mention the Project for the Digital Transformation of the Port of Callao, in this project 
various emerging technologies are used such as Artificial Intelligence (AI), Big Data, 
Blockchain/Distributed Ledger, Internet of Things (IoT), Machine Learning and 
Robotics. The use of robotics as well as autonomous devices makes it possible to 
handle various elements reducing direct contact between people, which transforms 
into a better operability of the Port of Callao. 
(https://noticiaslogisticaytransporte.com/logistica/23/09/2020/peru-presenta-su-
proyecto-para-la-transformacion-digital-del-puerto-del-callao/156970.html)  

 
77. Blockchains - please provide link and detail: 

The Digital Agenda raises the commitment Nº21 to promote the actions of the 
government and digital transformation laboratory. Within this framework, the 
Laboratory created by Resolution of the Digital Government Secretariat No. 003-2019-
PCM/SEGDI has among its priorities promoting the use of emerging technologies in 
government and digital transformation projects, guaranteeing the ethical use of data 
and information privacy. In its article 2, item A, it is established that the Laboratory will 
promote the use of emerging technologies, artificial intelligence, blockchain, big data, 
IoT, 3D printing, robotics, data science, smart cities, machine learning, etc. 
(https://www.gob.pe/institucion/pcm/normas-legales/308608-003-2019-pcm-segdi)  
 
It is important to note that due to the ecosystem developed in favor of emerging 
technology uses, Peru is part of the LACChain alliance (since 2019). Peru joins 
LACChain to form a BlockChain network that will serve as tests for applications 
developed with BlockChain technologies and a digital identity (ID) model. The 
LACChain network was constituted by a global alliance formed by the Spanish 
consortium of the country Alastria, Consensys, Everis, NTT DATA, Enterprise 
Ethereum Alliance, RSK, and the IDB Lab. 
(https://www.blockchaineconomia.es/peru-entra-en-lacchain/) 
(https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicente
nario_2021.pdf)  
(https://www.gob.pe/8256-presidencia-del-consejo-de-ministros-laboratorio-de-
gobierno-y-transformacion-digital) 

https://www.gob.pe/institucion/pcm/normas-legales/308608-003-2019-pcm-segdi
https://noticiaslogisticaytransporte.com/logistica/23/09/2020/peru-presenta-su-proyecto-para-la-transformacion-digital-del-puerto-del-callao/156970.html
https://noticiaslogisticaytransporte.com/logistica/23/09/2020/peru-presenta-su-proyecto-para-la-transformacion-digital-del-puerto-del-callao/156970.html
https://www.gob.pe/institucion/pcm/normas-legales/308608-003-2019-pcm-segdi
https://www.blockchaineconomia.es/peru-entra-en-lacchain/
https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf
https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf
https://www.gob.pe/8256-presidencia-del-consejo-de-ministros-laboratorio-de-gobierno-y-transformacion-digital
https://www.gob.pe/8256-presidencia-del-consejo-de-ministros-laboratorio-de-gobierno-y-transformacion-digital
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(https://www.gob.pe/institucion/pcm/normas-legales/308608-003-2019-pcm-segdi) 
 

78. 5G - please provide link and detail: 
 
The Digital Agenda raises the commitment Nº21 to promote the actions of the 
government and digital transformation laboratory. Within this framework, the 
Laboratory created by Resolution of the Digital Government Secretariat No. 003-2019-
PCM/SEGDI has among its priorities promoting the use of emerging technologies in 
government and digital transformation projects, guaranteeing the ethical use of data 
and information privacy. In its article 2, item A, it is established that the Laboratory will 
promote the use of emerging technologies, artificial intelligence, blockchain, big data, 
IoT, 3D printing, robotics, data science, smart cities, machine learning, etc.  
(https://www.gob.pe/institucion/pcm/normas-legales/308608-003-2019-pcm-segdi) 
 
For example, the Government of Peru, within its multiple integration policies, has a 
chapter on the search for how to help people with disabilities or chronic diseases so 
that they can have almost continuous monitoring by medical teams. This is where 5G 
technology comes into play. 5G technology has the ability to deliver more data with 
lower latency, that is, the data travels faster and significantly improves the interaction 
between devices, a feature that is so necessary for telemedicine. Although the 5G 
rollout is just beginning in the country, the Government and Digital Transformation 
Laboratory are already looking for relevant information in other countries on the best 
way to take advantage of 5G technology in the field of medicine. 
 
(https://gestion.pe/publirreportaje/el-5g-inicia-su-masificacion-en-nuestro-pais-noticia/ 
) 
(https://elcomercio.pe/tecnologia/actualidad/5g-internet-movil-la-red-5g-continua-en-
despliegue-en-el-peru-noticia/) 
 

 

https://www.gob.pe/institucion/pcm/normas-legales/308608-003-2019-pcm-segdi
https://www.gob.pe/institucion/pcm/normas-legales/308608-003-2019-pcm-segdi
https://gestion.pe/publirreportaje/el-5g-inicia-su-masificacion-en-nuestro-pais-noticia/
https://elcomercio.pe/tecnologia/actualidad/5g-internet-movil-la-red-5g-continua-en-despliegue-en-el-peru-noticia/
https://elcomercio.pe/tecnologia/actualidad/5g-internet-movil-la-red-5g-continua-en-despliegue-en-el-peru-noticia/
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79. Internet of Things (IoT) - please provide link and detail: 
 
The Digital Agenda raises the commitment Nº21 to promote the actions of the 
government and digital transformation laboratory. Within this framework, the 
Laboratory created by Resolution of the Digital Government Secretariat No. 003-2019-
PCM/SEGDI has among its priorities promoting the use of emerging technologies in 
government and digital transformation projects, guaranteeing the ethical use of data 
and information privacy. In its article 2, item A, it is established that the Laboratory will 
promote the use of emerging technologies, artificial intelligence, blockchain, big data, 
IoT, 3D printing, robotics, data science, smart cities, machine learning, etc. 
(https://www.gob.pe/institucion/pcm/normas-legales/308608-003-2019-pcm-segdi) 
 
Peru has around 10 thousand producing families dedicated to the cultivation of cotton, 
concentrated mainly in the valleys of the coast of Ica, Lima, Lambayeque, Ancash and 
Piura. Given the climatic and geographical conditions, cotton producers tend to 
compete in disadvantageous conditions and need to optimize their productivity by 
making the best use of the availability of water resources that are often scarce and 
usually arrive in times of rain, this is where the use of Big Data and the Internet of 
Things (IoT) becomes something vital for development.  
 
The "Peru Smart Agro 4.0" project aims to improve the production of small cotton 
farmers by promoting the efficient use of water through technology. After one year of 
execution, the productivity of the three farmers has increased by up to 77%, compared 
to the productivity of neighboring plots that did not use ICT to irrigate their crops. 
 
To carry out the project, at the end of 2018 Telefónica, FAO-Peru, and the Ministry of 
Agriculture and Irrigation- Minagri implemented three pilots, two in Ica and one in 
Lambayeque, in fields of crops with types of soil and drip irrigation systems and per 
groove. The pilots are part of the + Algodón project, a South-South cooperation 
initiative, promoted by the Government of Brazil, FAO, and the Government of Peru. 
(http://www.fao.org/americas/noticias/ver/es/c/1267504/) 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.gob.pe/institucion/pcm/normas-legales/308608-003-2019-pcm-segdi
http://www.fao.org/americas/noticias/ver/es/c/1267504/
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(https://gestion.pe/economia/cual-ha-sido-el-rol-del-internet-de-las-cosas-en-el-
sector-industrial-y-la-reactivacion-economica-peruana-nndc-noticia/) 
 

 
 

80. Others - please provide link and detail: 
The Digital Agenda raises the commitment Nº21 to promote the actions of the 
government and digital transformation laboratory. Within this framework, the 
Laboratory created by Resolution of the Digital Government Secretariat No. 003-2019-
PCM/SEGDI has among its priorities promoting the use of emerging technologies in 
government and digital transformation projects, guaranteeing the ethical use of data 
and information privacy. In its article 2, item A, it is established that the Laboratory will 
promote the use of emerging technologies, artificial intelligence, blockchain, big data, 
IoT, 3D printing, robotics, data science, smart cities, machine learning, etc. 
(https://www.gob.pe/institucion/pcm/normas-legales/308608-003-2019-pcm-segdi)  
 
Likewise, the Peruvian Government will implement the National Center for Digital 
Innovation and Artificial Intelligence, which will promote the use of digital technologies 
in favor of citizens. This National Center will accelerate the implementation of strategic 
actions to promote digital talent, digital innovation, E-government, digital economy, 
digital trust, the intensive use of data for decision making, digital architecture, and 
mainly, the use and exploitation of emerging technologies. 
 

https://gestion.pe/economia/cual-ha-sido-el-rol-del-internet-de-las-cosas-en-el-sector-industrial-y-la-reactivacion-economica-peruana-nndc-noticia/
https://gestion.pe/economia/cual-ha-sido-el-rol-del-internet-de-las-cosas-en-el-sector-industrial-y-la-reactivacion-economica-peruana-nndc-noticia/
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(https://www.gob.pe/institucion/pcm/noticias/482491-gobierno-implementara-el-
centro-nacional-de-innovacion-digital-e-inteligencia-artificial)   
 

 
 
As part of the digital ecosystem, the private sector has been promoting the use of 
emerging technologies. According to a study by EY Peru, 55% of companies increased 
their investment for digital transformation compared to the previous year, which means 
that more and more companies are choosing to digitize and be part of Industry 4.0 as 
a whole. 

https://www.gob.pe/institucion/pcm/noticias/482491-gobierno-implementara-el-centro-nacional-de-innovacion-digital-e-inteligencia-artificial
https://www.gob.pe/institucion/pcm/noticias/482491-gobierno-implementara-el-centro-nacional-de-innovacion-digital-e-inteligencia-artificial
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(https://gestion.pe/economia/cual-ha-sido-el-rol-del-internet-de-las-cosas-en-el-
sector-industrial-y-la-reactivacion-economica-peruana-nndc-noticia/)   

 
81. Is the national e-government strategy aligned to any regional or global 

guidelines/recommendations/goals (e.g. United Nations, African Union, European 
Union, OECD)? 
(  X  ) Yes (     ) No 
 

82. Please provide link and detail. 
 
Yes. In addition to the Sustainable Development Goals (SDG), the Digital Agenda is 
based on the recommendations of the OECD (Pg. 9 and 61), considering aspects such 
as data protection, digital by design, digital rights, digital documents, data governance, 
open by design, cloud computing, interoperability, digital trust, and access to public 
information. 
(https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicente
nario_2021.pdf) 
Interregional collaboration is a key enabler of the Digital Agenda in Peru. Through the 
Regional Network for the Development of Digital Government in LAC (RedGEALC) 
Perú hosted the 2020 Ministerial Meeting prioritizing international regional integration 
to better manage the pandemic.   
(https://www.redgealc.org/tema/covid19-peru/)  
 

 
 
According to the above, in the D.U. N ° 006-2020 the National Digital Transformation 
System was created in Peru, contemplating the promotion, coordination, and 
management of knowledge exchange at the national and international level in the 
digital transformation field (Article 8). For this, in the detail of the decree, the digital 
transformation actions in Peru are aligned to the following: (i) Sustainable 
Development Goals (SDG); (ii) World Economic Forum (WEF); (iii) United Nations 
Development Program (UNDP); (iv) the Organization for Economic Cooperation and 
Development (OECD). 

https://gestion.pe/economia/cual-ha-sido-el-rol-del-internet-de-las-cosas-en-el-sector-industrial-y-la-reactivacion-economica-peruana-nndc-noticia/
https://gestion.pe/economia/cual-ha-sido-el-rol-del-internet-de-las-cosas-en-el-sector-industrial-y-la-reactivacion-economica-peruana-nndc-noticia/
https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf
https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf
https://www.redgealc.org/tema/covid19-peru/


 

83/117 

(https://cdn.www.gob.pe/uploads/document/file/473579/DU_006-2020.pdf)  
(https://read.oecd-ilibrary.org/governance/digital-government-in-peru_0c1eb85b-
en#page1)  

 
 
 
 
 
 
 
 

https://cdn.www.gob.pe/uploads/document/file/473579/DU_006-2020.pdf
https://read.oecd-ilibrary.org/governance/digital-government-in-peru_0c1eb85b-en%23page1
https://read.oecd-ilibrary.org/governance/digital-government-in-peru_0c1eb85b-en%23page1
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(https://www.tvperu.gob.pe/noticias/politica/presentan-informe-en-gobierno-digital-de-
la-ocde) 
 

 
 
International cooperation with South Korea, one of the most advanced countries in 
digital government. During the first semester of 2021, a bilateral collaboration 
agreement was signed to implement a National Center on Digital Government and 
Artificial Intelligence.  
(https://www.gob.pe/institucion/pcm/noticias/482491-gobierno-implementara-el-
centro-nacional-de-innovacion-digital-e-inteligencia-artificial)  
 

https://www.tvperu.gob.pe/noticias/politica/presentan-informe-en-gobierno-digital-de-la-ocde
https://www.tvperu.gob.pe/noticias/politica/presentan-informe-en-gobierno-digital-de-la-ocde
https://www.gob.pe/institucion/pcm/noticias/482491-gobierno-implementara-el-centro-nacional-de-innovacion-digital-e-inteligencia-artificial
https://www.gob.pe/institucion/pcm/noticias/482491-gobierno-implementara-el-centro-nacional-de-innovacion-digital-e-inteligencia-artificial
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83. Does the Government use any foresight tools, such as scenario planning, in visioning 
the future of digital government? 
(  X  ) Yes (     ) No 
 

84. Please provide link and detail. 
The Digital Government Secretariat (SGD) promotes spaces for strengthening and 
foresighting digital government through the Digital Transformation Laboratory. The 
execution of Workshops with stakeholders and the development of Bootcamps are an 
example. Between May 4 and 7, the International Bootcamp on Services and Digital 
Innovation was held; more than 40 experts from multiple countries participated in the 
event (Estonia, France, Spain, USA, Brazil, Mexico, Chile, Uruguay, Colombia, and 
Peru). Experiences and success stories in the development of services and digital 
innovation were shared. The event had 9,538 participants from 23 countries. 
As another example, on May-20 the event called "Singapore's Economic 
Transformation Journey" was held. At this event, experts from Singapore shared their 
experiences of success in the modernization of the public sector process, leadership 
towards digital transformation, and the challenges it faces for the new normal in the 
context of the COVID-19 crisis. 
(https://www.gob.pe/institucion/apci/noticias/494160-singapur-comparte-al-peru-sus-
experiencias-en-gobierno-digital) 
 

 
 
(https://www.gob.pe/institucion/pcm/campa%C3%B1as/4132-i-bootcamp-
internacional-en-servicios-e-innovacion-digital) 
(https://www.gob.pe/institucion/pcm/campa%C3%B1as/4132-i-bootcamp-
internacional-en-servicios-e-innovacion-digital) 

https://www.gob.pe/institucion/apci/noticias/494160-singapur-comparte-al-peru-sus-experiencias-en-gobierno-digital
https://www.gob.pe/institucion/apci/noticias/494160-singapur-comparte-al-peru-sus-experiencias-en-gobierno-digital
https://www.gob.pe/institucion/pcm/campa%C3%B1as/4132-i-bootcamp-internacional-en-servicios-e-innovacion-digital
https://www.gob.pe/institucion/pcm/campa%C3%B1as/4132-i-bootcamp-internacional-en-servicios-e-innovacion-digital
https://www.gob.pe/institucion/pcm/campa%C3%B1as/4132-i-bootcamp-internacional-en-servicios-e-innovacion-digital
https://www.gob.pe/institucion/pcm/campa%C3%B1as/4132-i-bootcamp-internacional-en-servicios-e-innovacion-digital
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85. Does the Government have any measure in policy experimentation and/or regulatory 
sandboxes in using digital technologies?  
( X  ) Yes (     ) No 
 

86. Please provide link and detail. 
Through Resolution of the Secretariat of Digital Government No. 003-2019- PCM / 
SEGD, the Secretariat of Digital Government created the Laboratory of Government 
and Digital Transformation of the State as a mechanism to promote the development 
of digital talent and digital society. Likewise, the Regulation of the Law of Digital 
Government (Law No.1412) in its article 4 establishes the Laboratory as the 
mechanism of governance and open innovation to co-create, produce, innovate, 
prototype, and design digital platforms, technological solutions, and digital services 
with public entities, promoting the development of digital talent, the use of emerging, 
disruptive technologies and the promotion of a digital society, information and 
knowledge with the collaboration of academia, the private sector, civil society, and 
citizens. 
(https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicente
nario_2021.pdf)  
(https://www.gob.pe/8256-presidencia-del-consejo-de-ministros-laboratorio-de-
gobierno-y-transformacion-digital) 
(https://www.gob.pe/institucion/pcm/normas-legales/308608-003-2019-pcm-segdi)  
 

https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf
https://cdn.www.gob.pe/uploads/document/file/748265/PERU_AgendaDigitalBicentenario_2021.pdf
https://www.gob.pe/8256-presidencia-del-consejo-de-ministros-laboratorio-de-gobierno-y-transformacion-digital
https://www.gob.pe/8256-presidencia-del-consejo-de-ministros-laboratorio-de-gobierno-y-transformacion-digital
https://www.gob.pe/institucion/pcm/normas-legales/308608-003-2019-pcm-segdi
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Digital Inclusion and E-Participation 
Note: Vulnerable groups include women, older people, youth, people with disabilities, 
migrants, minorities and others 

 
 

87. Is there a national policy/strategy or similar in ensuring digital inclusion and leaving no 
one behind? 
(  X  ) Yes  (     ) No 
 

88. If yes, please provide link (URL) and detail. 
 
Digital inclusion is a relevant issue to facilitate equitable and affordable ICTs use for 
all people's benefit. Therefore, in addition to the 2021 Digital Agenda, the regulations 
are established through the Digital Government Law (Law N°1412) and its Regulations 
to guarantee digital inclusion actions throughout Peru. 
(https://www.gob.pe/8258-presidencia-del-consejo-de-ministros-agenda-digital-al-
bicentenario)  
1) Article 15 of the Digital Government Law (Law N°1412) establishes that: Digital 
inclusion is the access and use of digital services by citizens through their digital 
identity, promoting digital citizenship. For that purpose, Public Administration entities 
adopt the provisions issued by the governing body for the said services provision. 
2) In Article 9, it is established that the Digital Government Secretariat (SGD) is in 
charge of promoting mechanisms that ensure digital identity as a fundamental pillar for 
digital inclusion and digital citizenship. 
3) The Fourth Complementary Provision establishes that Public Administration entities 
that progressively implement public access spaces or centers, provided for in the Law 
for the Promotion of Broadband and Construction of the National Fiber Optic Backbone 
Network (Law N° 29904 ); It must be done to strengthen capacities and facilitate the 
process of digital inclusion of citizens and people in general. 
(https://www.gob.pe/institucion/mtc/normas-legales/412654-ds-002-2020-mtc)   
4) In Article 29, it is established that Public Administration entities guarantee that 
citizens or people, in general, can interact with them through digital channels, for which 
they make available the digital headquarters and the digital citizenship centers. Are 
necessary, as well as the information systems, platforms, applications, services, and 
digital content that are determined in each case. The digital citizenship centers are the 
public access centers of digital government provided for in Law No. 29904 and its 
Regulations. 
(https://www.gob.pe/13807-presidencia-del-consejo-de-ministros-politicas-de-
accesibilidad-e-inclusion-digital-para-los-ciudadanos)  
(https://cdn.www.gob.pe/uploads/document/file/353216/decreto-legislativo-que-
aprueba-la-ley-de-gobierno-digital-decreto-legislativo-n-1412-1691026-1.pdf)    
(https://cdn.www.gob.pe/uploads/document/file/1680865/DS%20029-2021-
PCM.pdf.pdf)   
 

 

https://www.gob.pe/8258-presidencia-del-consejo-de-ministros-agenda-digital-al-bicentenario
https://www.gob.pe/8258-presidencia-del-consejo-de-ministros-agenda-digital-al-bicentenario
https://www.gob.pe/institucion/mtc/normas-legales/412654-ds-002-2020-mtc
https://www.gob.pe/13807-presidencia-del-consejo-de-ministros-politicas-de-accesibilidad-e-inclusion-digital-para-los-ciudadanos
https://www.gob.pe/13807-presidencia-del-consejo-de-ministros-politicas-de-accesibilidad-e-inclusion-digital-para-los-ciudadanos
https://cdn.www.gob.pe/uploads/document/file/353216/decreto-legislativo-que-aprueba-la-ley-de-gobierno-digital-decreto-legislativo-n-1412-1691026-1.pdf
https://cdn.www.gob.pe/uploads/document/file/353216/decreto-legislativo-que-aprueba-la-ley-de-gobierno-digital-decreto-legislativo-n-1412-1691026-1.pdf
https://cdn.www.gob.pe/uploads/document/file/1680865/DS%20029-2021-PCM.pdf.pdf
https://cdn.www.gob.pe/uploads/document/file/1680865/DS%20029-2021-PCM.pdf.pdf
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89. Is there a national e-participation policy/strategy or similar? 
(  X  ) Yes  (     ) No 
 
 

90. If yes, please provide link (URL) and detail. 
 
“Participa” is a space to listen to the proposals of all citizens for the achievement of the 
country's objectives. This beta version is the first result of the Government and Digital 
Transformation Laboratory, which allows the direct participation of civil society, the 
public and private sectors, academia and the citizens themselves in the development 
of our country. You participate too! 
 
Since November 2019, more than 2,500 messages with suggestions for improvement 
have been received by "Participa", more than 120 contributions for the design of 
Policies and Strategies, and more than 5,400 citizens registered in the events related 
to Policies and Strategies. The Digital Government Secretariat has been taking actions 
in favor of consolidating this mechanism and progressively increasing E-participation. 
(https://www.gob.pe/participa)  
(https://indicadores.digital.gob.pe/)  
 

https://www.gob.pe/participa
https://indicadores.digital.gob.pe/
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91. Does the Government provide any specific measure(s) to ensure meaningful 
connectivity/access to e-government services by women and other vulnerable groups? 
(  X  ) Yes  (     ) No 
 

92. If yes, please provide link (URL) and detail. 
Through D.U. Nº014-2021, extraordinary and urgent measures are established for 
contracting connectivity to the rural population and places of preferential social interest 
and their access to public telecommunications services in the framework of the national 
emergency by COVID-19. 
(https://www.gob.pe/institucion/pcm/normas-legales/1949750-014-2021)  
 

https://www.gob.pe/institucion/pcm/normas-legales/1949750-014-2021
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93. Does the Government provide any specific e-service(s) for women and other 

vulnerable groups? 
(  X  ) Yes  (     ) No 
 

94. If yes, please provide link (URL) and detail. 
Digital inclusion actions for vulnerable populations are carried out jointly with central, 
regional, local, and international authorities. Some examples are the following: (i) Work 
of the so-called "TAMBOS" for digital inclusion in collaboration with the Ministry of 
Social Development (MIDIS) and the local governments of Huancavelica and Loreto. 
(https://www.gob.pe/institucion/midis/noticias/342062-trabajo-en-tambos-para-
inclusion-digital-y-desarrollo-productivo-en-huancavelica-y-loreto-se-fortalece-con-
cooperacion-internacional);  
 

https://www.gob.pe/institucion/midis/noticias/342062-trabajo-en-tambos-para-inclusion-digital-y-desarrollo-productivo-en-huancavelica-y-loreto-se-fortalece-con-cooperacion-internacional
https://www.gob.pe/institucion/midis/noticias/342062-trabajo-en-tambos-para-inclusion-digital-y-desarrollo-productivo-en-huancavelica-y-loreto-se-fortalece-con-cooperacion-internacional
https://www.gob.pe/institucion/midis/noticias/342062-trabajo-en-tambos-para-inclusion-digital-y-desarrollo-productivo-en-huancavelica-y-loreto-se-fortalece-con-cooperacion-internacional
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(ii) Native languages diffusion in digital media. All native languages are the expression 
of collective identity and of a different way of conceiving and describing reality; 
therefore, they enjoy the necessary conditions for their maintenance and development 
in all functions. 
(http://www.minedu.gob.pe/campanias/lenguas-originarias-del-peru.php); 
 
(iii) Digital Access Centers (CAD) in rural areas in collaboration with the National 
Telecommunications Program (PRONATEL), It has benefited more than 200 thousand 
citizens. CADs are environments enabled with computers, tablets, and other 
equipment to expand internet access.; 
(https://www.gob.pe/institucion/pronatel/noticias/487582-pronatel-impulsa-centros-
de-acceso-digital-para-beneficiar-a-mas-de-200-mil-ciudadanos-en-zonas-rurales) 
 

http://www.minedu.gob.pe/campanias/lenguas-originarias-del-peru.php
https://www.gob.pe/institucion/pronatel/noticias/487582-pronatel-impulsa-centros-de-acceso-digital-para-beneficiar-a-mas-de-200-mil-ciudadanos-en-zonas-rurales
https://www.gob.pe/institucion/pronatel/noticias/487582-pronatel-impulsa-centros-de-acceso-digital-para-beneficiar-a-mas-de-200-mil-ciudadanos-en-zonas-rurales
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(iv) The platform (GOB.PE) reports on services through the National Program for the 
Prevention and Eradication of Violence against Women, among the main ones: 
Women's Emergency Centers (CEM) (416 nationwide), telephone service Free 
information, orientation, counseling and emotional support that will help you if you have 
been affected or involved in acts of family or sexual violence (Line 100), personalized 
service online and in real-time from the National Program Against Family and Sexual 
Violence (Chat 100), Urgent Care Services and Temporary Shelter Home (HRT). 
(https://www.gob.pe/479-denunciar-violencia-familiar-y-sexual) 
 

 
 

https://www.gob.pe/479-denunciar-violencia-familiar-y-sexual
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Collaboration with the MIDIS and the Ministry of Women and Vulnerable Populations 
(MIMP) is essential to include the digital component in the social programs offered to 
vulnerable population groups. 
(https://www.pais.gob.pe/webpais/public/)  
(https://www.mimp.gob.pe/adultomayor/Servicios.html)  
(https://www.mimp.gob.pe/adultomayor/archivos/serviciosdescrip.pdf)  
 

95. Does the Government provide any specific e-participation measure(s) for women and 
other vulnerable groups? 
(  X  ) Yes  (     ) No 
 

96. If yes, please provide link (URL) and detail 
 

Under the Digital Government Law digital citizenship is recognized as the fundamental 
right of “equality” guaranteeing people's right to free, egalitarian and non-discriminatory 
access to digital services with special emphasis on vulnerable populations. Inattention 
to article 2, numeral 2 of the Constitution in Perú.  
. 
(https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-el-
reglamento-del-decreto-legisl-decreto-supremo-n-029-2021-pcm-1929103-3/)  

 

 

https://www.pais.gob.pe/webpais/public/
https://www.mimp.gob.pe/adultomayor/Servicios.html
https://www.mimp.gob.pe/adultomayor/archivos/serviciosdescrip.pdf
https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-el-reglamento-del-decreto-legisl-decreto-supremo-n-029-2021-pcm-1929103-3/
https://busquedas.elperuano.pe/normaslegales/decreto-supremo-que-aprueba-el-reglamento-del-decreto-legisl-decreto-supremo-n-029-2021-pcm-1929103-3/
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E-participation measures for women and other vulnerable groups are considered in the 
design process of every consultation process that takes place under the 
gob.pe/participa. Furthermore, www.gob.pe inclusion and accessibility guidelines were 
co-designed recognizing that every digital service available through www.gob.pe 
democratizes its accessibility since people - these include women and other vulnerable 
groups - can use it from everywhere, anytime, and from any device.   
 
(https://www.gob.pe/13807-presidencia-del-consejo-de-ministros-politicas-de-
accesibilidad-e-inclusion-digital-para-los-
ciudadanos?token=vGQ4l1sOm94vah95VDdVZAZqqqXAS1aafXjAkRmD408)  

https://www.gob.pe/13807-presidencia-del-consejo-de-ministros-politicas-de-accesibilidad-e-inclusion-digital-para-los-ciudadanos?token=vGQ4l1sOm94vah95VDdVZAZqqqXAS1aafXjAkRmD408
https://www.gob.pe/13807-presidencia-del-consejo-de-ministros-politicas-de-accesibilidad-e-inclusion-digital-para-los-ciudadanos?token=vGQ4l1sOm94vah95VDdVZAZqqqXAS1aafXjAkRmD408
https://www.gob.pe/13807-presidencia-del-consejo-de-ministros-politicas-de-accesibilidad-e-inclusion-digital-para-los-ciudadanos?token=vGQ4l1sOm94vah95VDdVZAZqqqXAS1aafXjAkRmD408
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97. Does the Government provide any specific measure(s) to build digital literacy/skills for 

women and other vulnerable groups? 
 
(  X  ) Yes  (     ) No 
 

98. If yes, please provide link (URL) and detail. 
 

Efforts are being made to generate digital citizenship with an emphasis on vulnerable 
populations. Among the actions carried out, the following stand out: (i) Training of older 
adults in digital tools. Participants learn about the use of mobile phones and platforms 
such as Facebook, WhatsApp, and YouTube; Thus, they learned how to create 
accounts, its usefulness, how to share content, make video calls, and more. An 
example of achievement is Andrés Buendía Litardo case, 70 years old, who thanks to 
the course can now be in contact with his family living abroad. He comments: “I signed 
up because I was not aware of social networks and my grandchildren know more about 
it. Now I will be able to connect with my daughter who lives in the United States, without 
asking for help”.  
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(https://www.gob.pe/institucion/munilima/noticias/314497-mas-de-150-adultos-
mayores-fueron-capacitados-en-el-uso-de-herramientas-digitales); 
 

 
 
(ii) Pro-Woman Committee to generate a scientific seedbed at the university and 
technical level for women. The Pro-Woman Committee works on three stages where 
the women's participation in the field of STI should be promoted starting with the 

https://www.gob.pe/institucion/munilima/noticias/314497-mas-de-150-adultos-mayores-fueron-capacitados-en-el-uso-de-herramientas-digitales
https://www.gob.pe/institucion/munilima/noticias/314497-mas-de-150-adultos-mayores-fueron-capacitados-en-el-uso-de-herramientas-digitales
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previous stage of application of a woman to a university career, development during 
the career, and the performance of women during the profession. 
(http://portal.concytec.gob.pe/index.php/noticias/2357-comite-pro-mujer-proponen-
generar-un-semillero-cientifico-a-nivel-universitario-y-tecnico-para-mujeres)  

 
 

99. Does the Government use any social media platform(s)? 
(  X  ) Yes  (     ) No 
 

100. If yes, please provide link (URL) and detail if social media is used for (i) e-
information; (ii) e-consultation; and/or (iii) e-decision-making; including any guidelines 
for government officials/institutions on the use of social media. 
The Digital Government Secretariat (SGD) has two (02) social networks Facebook and 
Twitter. These digital communication tools have been used to disseminate the activities 
carried out by the sector (electronic information), to bring the State closer to citizens. 
For purposes of generating a standard, through Resolution of the Secretariat of 
Communication N°01-2019-PCM/SCS, the “Social Media Style Manual” was approved 
for the Executive Branch in Peru. Likewise, there is a portal that shows the Directory 
of Social Media Networks used by public entities. 
(https://www.peru.gob.pe/redessociales/pep_directorio_redes.asp)  

http://portal.concytec.gob.pe/index.php/noticias/2357-comite-pro-mujer-proponen-generar-un-semillero-cientifico-a-nivel-universitario-y-tecnico-para-mujeres
http://portal.concytec.gob.pe/index.php/noticias/2357-comite-pro-mujer-proponen-generar-un-semillero-cientifico-a-nivel-universitario-y-tecnico-para-mujeres
https://www.peru.gob.pe/redessociales/pep_directorio_redes.asp
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(http://www.pcm.gob.pe/wp-content/uploads/2019/11/RSCS-N%C2%B0-01-2019-
PCM-SCS.pdf)   
(https://twitter.com/PeruPaisDigital) 
(https://www.facebook.com/PeruPaisDigital) 
 
 

101. Please include any guidelines for government officials/institutions on the use of 
social media. 
 
Through Resolution of the Secretariat of Communication N°01-2019-PCM/SCS, the 
“Social Media Style Manual” was approved for the Executive Branch in Peru. Likewise, 
there is a portal that shows the Directory of Social Media Networks used by public 
entities. 
(http://www.pcm.gob.pe/wp-content/uploads/2019/11/RSCS-N%C2%B0-01-2019-
PCM-SCS.pdf)   
 

102. Does the Government publish information on how people's voices, including 
those among women and the vulnerable groups, are included in policy decision-
making? 
(  X  ) Yes  (     ) No 
 

103. If yes, please provide link (URL) and detail. 
 
Likewise, as part of its leadership in the country's digital transformation process, it 
establishes various articulation mechanisms for the development of digital 
governance. Including participatory and co-design processes with the same citizens 
for the development of national policies and strategies. Proof of this, is how the 
National Policy for Digital Transformation (PNTD) is being developed. For the co-
design process, a digital citizen participation mechanism was carried out through the 
National Digital Survey, in which 12,134 citizens and an expert public of 1,824 people 
from the public sectors (38%), private sector (37%), academy (11%) and civil society 
(14%) participated. 
 
(https://www.gob.pe/institucion/pcm/noticias/309281-ejecutivo-presenta-diseno-de-
politica-nacional-de-transformacion-digital-para-incrementar-el-ejercicio-de-
ciudadania-digital-peruana) 

http://www.pcm.gob.pe/wp-content/uploads/2019/11/RSCS-N%C2%B0-01-2019-PCM-SCS.pdf
http://www.pcm.gob.pe/wp-content/uploads/2019/11/RSCS-N%C2%B0-01-2019-PCM-SCS.pdf
https://twitter.com/PeruPaisDigital
https://www.facebook.com/PeruPaisDigital
http://www.pcm.gob.pe/wp-content/uploads/2019/11/RSCS-N%C2%B0-01-2019-PCM-SCS.pdf
http://www.pcm.gob.pe/wp-content/uploads/2019/11/RSCS-N%C2%B0-01-2019-PCM-SCS.pdf
https://www.gob.pe/institucion/pcm/noticias/309281-ejecutivo-presenta-diseno-de-politica-nacional-de-transformacion-digital-para-incrementar-el-ejercicio-de-ciudadania-digital-peruana
https://www.gob.pe/institucion/pcm/noticias/309281-ejecutivo-presenta-diseno-de-politica-nacional-de-transformacion-digital-para-incrementar-el-ejercicio-de-ciudadania-digital-peruana
https://www.gob.pe/institucion/pcm/noticias/309281-ejecutivo-presenta-diseno-de-politica-nacional-de-transformacion-digital-para-incrementar-el-ejercicio-de-ciudadania-digital-peruana
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Likewise, the development of the National Artificial Intelligence Strategy was presented 
to receive contributions from the public and private sectors, as well as from the general 
public. 
 
(https://www.gob.pe/institucion/pcm/noticias/366254-peru-alista-estrategia-nacional-
de-inteligencia-artificial-con-enfoque-inclusivo-y-sostenible-en-el-marco-de-la-
reactivacion-economica) 
 
(https://www.gob.pe/13517-participar-de-la-estrategia-nacional-de-inteligencia-
artificial)  
 

 
 
On the other hand, for the design of digital services (GOB.PE) guidelines and 
considerations are proposed, the main one being “Putting the citizen at the center”. 
Digital services are worked from a citizen's perspective, managing to understand what 
they need is important to dedicate resources to understanding citizen needs through 
qualitative and quantitative studies that place the user at the center. The described will 
allow you to design a digital service that fully meets your needs and is inclusive. 
(https://guias.servicios.gob.pe/creacion-servicios-digitales)    
 
 

https://www.gob.pe/institucion/pcm/noticias/366254-peru-alista-estrategia-nacional-de-inteligencia-artificial-con-enfoque-inclusivo-y-sostenible-en-el-marco-de-la-reactivacion-economica
https://www.gob.pe/institucion/pcm/noticias/366254-peru-alista-estrategia-nacional-de-inteligencia-artificial-con-enfoque-inclusivo-y-sostenible-en-el-marco-de-la-reactivacion-economica
https://www.gob.pe/institucion/pcm/noticias/366254-peru-alista-estrategia-nacional-de-inteligencia-artificial-con-enfoque-inclusivo-y-sostenible-en-el-marco-de-la-reactivacion-economica
https://www.gob.pe/13517-participar-de-la-estrategia-nacional-de-inteligencia-artificial
https://www.gob.pe/13517-participar-de-la-estrategia-nacional-de-inteligencia-artificial
https://guias.servicios.gob.pe/creacion-servicios-digitales
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Usage, User Satisfaction and Evaluation 

 
 

104. Does the Government monitor/collect usage statistics of e-government 
services? 
(  X  ) Yes  (     ) No 
 

105. If yes, please provide link (URL) and detail. 
 
The Digital Government Secretariat (SGD) compiles statistics on the Unique Digital 
Platform of the Peruvian State and its content. To date, the Platform has registered 
more than 1,300 million visits, has a positive assessment of 91%, 75.1% of users 
visitors return, and 65.6% consult from their mobile devices. 
In the "Info - Home Gob.pe", the information of the users in the last seven days is 
displayed; like Average page visits per day, average page bounce rate, average 
session duration, frequent search terms, most visited news, most used browsers, 
geographic location of users, among others. 
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(https://www.gob.pe/info)  
 

 
 

106. Does the Government measure user satisfaction of e-government services? 
(  X  ) Yes  (     ) No 
 

107. If yes, please provide link (URL) and detail. 
 

Government measures user satisfaction of e-government services by different means 
and mechanisms according to the type of service. All pages in www.gob.pe use a 
“Thumbs up/Thumbs Down” measurement mechanism.  

https://www.gob.pe/info
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To pursue a high response rate, users respond to one question: “Is this content 
useful?”. Furthermore, gob.pe allows users to share the page they are viewing, print 
or save under favorites. The no like have a follow-up procedure with the responsible 
entity in order to review and enhance the service.  
 
In general, the content pages of the GOB.PE portal web has a positive assessment 
(Thumbs-up) of 91% out of a total of more than 3.7 million ratings. As an example of 
the mechanism used, the following is shown: "Consultation of the National Vaccination 
Register against COVID-19". A disaggregated detail by Ministries is shown in the 
Indicator Portal managed by the Digital Government Secretariat.  
 
(https://www.gob.pe/13320-consultar-el-padron-nacional-de-vacunacion-contra-la-
covid-19-pongo-el-hombro)  

 

 
 
 
 
 
 

https://www.gob.pe/13320-consultar-el-padron-nacional-de-vacunacion-contra-la-covid-19-pongo-el-hombro
https://www.gob.pe/13320-consultar-el-padron-nacional-de-vacunacion-contra-la-covid-19-pongo-el-hombro
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(https://indicadores.digital.gob.pe/)  
 

 
 
 
-If yes, what is the percentage of the population satisfied with their last experience of 
online public services. Please provide link and detail. 
Note: This is related to SDG Global Indicator 16.6.2 - Proportion of population satisfied 
with their last experience of public services 
 

https://indicadores.digital.gob.pe/
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Accomplishment of the Sustainable Development Goals in Peru is measured by the 
National Institute of Statistics and Informatics (INEI) web portal. An SDG dashboard 
named “System for monitoring and follow up of the indicator of the Sustainable 
Development Goals” provides data easily accessible in web format and for download 
in excel files. Indicator 16.6.2 provides historical data since 2009 available from the 
National Household Survey, which measurement instrument has increased the 
number of services evaluated by the responders of the survey.  
 
(http://ods.inei.gob.pe/ods/objetivos-de-desarrollo-sostenible)   
(http://ods.inei.gob.pe/ods/objetivos-de-desarrollo-sostenible/paz-justicia-e-
instituciones-solidas)  
 
 

 
 

108. Does the Government collect usage and/or user satisfaction data with dis-
aggregation by gender? 
(  X  ) Yes  (    ) No 
 

109. If yes, please provide link (URL) and detail. 
 
During the discovery process of any service design and redesign, user experience 
considers equal participation of genders in focus groups, surveys, and in deep 
interviews regarding current user satisfaction experience. 
https://guias.servicios.gob.pe/ 
 
 
 
 
 
 
 

http://ods.inei.gob.pe/ods/objetivos-de-desarrollo-sostenible
http://ods.inei.gob.pe/ods/objetivos-de-desarrollo-sostenible/paz-justicia-e-instituciones-solidas
http://ods.inei.gob.pe/ods/objetivos-de-desarrollo-sostenible/paz-justicia-e-instituciones-solidas
https://guias.servicios.gob.pe/


 

111/117 

 
 
2020 Digital Transformation Survey  

 
Other information 

 
 

110. Please provide information about any ongoing global/regional partnership 
and/or digital cooperation, focusing on e-government and digital technologies 
(including North-South, South-South, triangular, regional, and international 
cooperation) 

 
Through the Regional Network for the Development of Digital Government in LAC 
(RedGEALC) Perú hosted the 2020 Ministerial Meeting prioritizing international 
regional integration to better manage the pandemic.   
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(https://www.redgealc.org/tema/covid19-peru/)  
According to the above, in the D.U. N ° 006-2020 the National Digital Transformation 
System was created in Peru, contemplating the promotion, coordination, and 
management of knowledge exchange at the national and international level in the 
digital transformation field (Article 8). For this, in the detail of the decree, the digital 
transformation actions in Peru are aligned to the following: (i) Sustainable 
Development Goals (SDG); (ii) World Economic Forum (WEF); (iii) United Nations 
Development Program (UNDP); (iv) the Organization for Economic Cooperation and 
Development (OECD). 
(https://cdn.www.gob.pe/uploads/document/file/473579/DU_006-2020.pdf) 
(https://read.oecd-ilibrary.org/governance/digital-government-in-peru_0c1eb85b-
en#page1) 

 
International cooperation with South Korea, one of the most advanced countries in 
digital government. During the first semester of 2021, a bilateral collaboration 
agreement was signed to implement a National Center on Digital Government and 
Artificial Intelligence.  
(https://www.gob.pe/institucion/pcm/noticias/482491-gobierno-implementara-el-
centro-nacional-de-innovacion-digital-e-inteligencia-artificial) 
 
Progress has been made in Adhering to the Budapest Convention (Cybersecurity) and 
promoting progress in the Global Microscope that measures digital protection of 
financial risks and legal protection of cybercrimes in the financial world. 
(http://www.pcm.gob.pe/2019/02/peru-se-adhiere-al-convenio-de-budapest-para-
luchar-contra-la-ciberdelincuencia/) 
 
On the other hand, it is important to note that due to the ecosystem developed in favor 
of emerging technology uses, Peru is part of the LACChain alliance (since 2019). Peru 
joins LACChain to form a BlockChain network that will serve as tests for applications 
developed with BlockChain technologies and a digital identity (ID) model. The 
LACChain network was constituted by a global alliance formed by the Spanish 
consortium of the country Alastria, Consensys, Everis, NTT DATA, Enterprise 
Ethereum Alliance, RSK, and the IDB Lab. 
(https://www.blockchaineconomia.es/peru-entra-en-lacchain/)  

 
 

111. Please provide any other information related to e-government development in 
your country. 
 
Since its creation in 2017, the Secretariat has developed a robust regulatory framework 
that ensures the digital transformation process in the country. With its position in the 
center of government, it establishes itself as the governing body of the National Digital 
Transformation System, manages the national transversal platforms, and articulates 
the development of national policies and strategies for the deployment of digital 
technologies. 

https://www.gob.pe/institucion/pcm/noticias/482491-gobierno-implementara-el-centro-nacional-de-innovacion-digital-e-inteligencia-artificial
https://www.gob.pe/institucion/pcm/noticias/482491-gobierno-implementara-el-centro-nacional-de-innovacion-digital-e-inteligencia-artificial
http://www.pcm.gob.pe/2019/02/peru-se-adhiere-al-convenio-de-budapest-para-luchar-contra-la-ciberdelincuencia/
http://www.pcm.gob.pe/2019/02/peru-se-adhiere-al-convenio-de-budapest-para-luchar-contra-la-ciberdelincuencia/
https://www.blockchaineconomia.es/peru-entra-en-lacchain/
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Likewise, as part of its leadership in the country's digital transformation process, it 
establishes various articulation mechanisms for the development of digital 
governance. Including participatory and co-design processes with the same citizens 
for the development of national policies and strategies. 
Proof of this, the National Policy for Digital Transformation (PNTD) is being developed. 
For the co-design process, a digital citizen participation session was carried out 
through the National Digital Survey, in which 12,134 citizens and an expert public of 
1,824 people from the public sectors (38%), private sector (37%), academy (11%) and 
civil society (14%) participated. Likewise, co-design tables thematics were produced 
on education, economy, connectivity, government, data, security, and talent topics. All 
the sessions were carried out thoroughly in digital media, under the slogan: "A policy 
must be digital-from-design." 3,122 citizens from various sectors participated: public 
sector (27%), private sector (42%), academia (14%), civil society (17%). 
The PNTD Co-Design raises four (4) pillars: digital connectivity, digital economy, digital 
education, and digital government. On the other hand, four (04) enablers are proposed, 
such as Data Governance, Digital Security, Digital Innovation, and Digital 
Transformation. The PNTD plans five (05) priority objectives, which are: (i) Guarantee 
quality Internet access for all citizens; (ii) Link the digital economy to the reactivation 
and competitiveness of the country's productive processes; (iii) Develop digital 
services in the Public Administration in empathy with citizens; (iv) Strengthen the digital 
talent of all citizens, produce digital technologies and take advantage of its benefits; 
and (v) Encourage a culture of innovation and safe, ethical, and intelligent 
management of data, digital technologies, and artificial intelligence. 
(https://www.gob.pe/institucion/pcm/noticias/309281-ejecutivo-presenta-diseno-de-
politica-nacional-de-transformacion-digital-para-incrementar-el-ejercicio-de-
ciudadania-digital-peruana) 
(https://www.gob.pe/institucion/pcm/informes-publicaciones/1307682-presentacion-
del-diseno-de-la-politica-nacional-de-transformacion-digital)   
 

 

https://www.gob.pe/institucion/pcm/noticias/309281-ejecutivo-presenta-diseno-de-politica-nacional-de-transformacion-digital-para-incrementar-el-ejercicio-de-ciudadania-digital-peruana
https://www.gob.pe/institucion/pcm/noticias/309281-ejecutivo-presenta-diseno-de-politica-nacional-de-transformacion-digital-para-incrementar-el-ejercicio-de-ciudadania-digital-peruana
https://www.gob.pe/institucion/pcm/noticias/309281-ejecutivo-presenta-diseno-de-politica-nacional-de-transformacion-digital-para-incrementar-el-ejercicio-de-ciudadania-digital-peruana
https://www.gob.pe/institucion/pcm/informes-publicaciones/1307682-presentacion-del-diseno-de-la-politica-nacional-de-transformacion-digital
https://www.gob.pe/institucion/pcm/informes-publicaciones/1307682-presentacion-del-diseno-de-la-politica-nacional-de-transformacion-digital
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Looking ahead in a post covid 19 strategies. Migration of entities to gob.pe will continue 
including in the scope all types of entities, like autonomous institutions such as the 
internal controller (https://www.gob.pe/contraloria) or the national office for the 
electoral process (ONPE) (https://www.gob.pe/onpe). Promotion of a Digital Innovation 
Culture will continue to be a priority improving our mechanism to measure Digital 
Innovation capabilities through the use of the Digital Innovation Index, whose first 
edition was launched in May 2021.  
 
https://www.gob.pe/13486-indice-de-innovacion-digital 
 

https://www.gob.pe/contraloria
https://www.gob.pe/onpe
https://www.gob.pe/13486-indice-de-innovacion-digital
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Furthermore, active participation of society  in the digitization of government services 
will be supported with the national network of the digital innovators. A survey was 
launched this  
week to gather information on citizens' experience with online digital services, asking 
for suggestions on which government services will be next in becoming digital.  
(https://www.gob.pe/institucion/pcm/campa%C3%B1as/4187-red-nacional-de-
innovadores-digitales) 
(https://facilita.gob.pe/t/562) 

 

 
 
 
 
 

https://www.gob.pe/institucion/pcm/campa%C3%B1as/4187-red-nacional-de-innovadores-digitales
https://www.gob.pe/institucion/pcm/campa%C3%B1as/4187-red-nacional-de-innovadores-digitales
https://facilita.gob.pe/t/562
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Consent to publish this Questionnaire 
 

 
112. I/We authorize UN DESA to publish my/our responses as deemed necessary. 

(  X  ) Yes  (     ) No 
 

 
 
 
 
As Secretary of Digital Government of Peru I certify all information presented under 
this report.  
 
Please do not hesitate to contact me for further inquiries.  
 
Best,  
 
 
 
Marushka Chocobar Reyes 
Secretary of Digital Government  
Phone number: +51 994604896 
mchocobar@pcm.gob.pe 
Presidency of the Council of Ministers (PCM) 
June 15th, 2021 


